OFFICE OF THE CHIEF DISTRICT MEDICAL OFFICER, KENDRAPARA

DISTRICT PROGRAMME MANAGEMENT UNIT g
E-Mail phmkendraparai®gmail.com Ph No (06727) 213764 :

Notice No: 15935 penviw) NHMy 200 Date: &l 13405

NOTICE FOR SELECTION OF AGENCY FOR DIFFERENT SERVICES

UNDER NIRMAL AT GOVT HEALTH INSTITUTION

Svaled proposals as per the prescribed RFE document are invited from interested eligible bidders for
providing the Security Services, House-keeping Services/ Mechanized Laundry Services with dupply of Bed Sheets
under Mirmal at the O e CDM & PHO cum DMD, Kendrapara. The vligribality criteris, the terms of referen:
and the furmats for submission of bid are set forth in the RFP document, which can be downloaded Brom te

5r|.'ur|1-,' SErvEoes 'HU'JEE"h'El'Fir‘ q'#rm”l' techanged Laundry CRritEs with ‘,l.'l.l-.ﬂ|:||'||' ol Bad Shesls wnder Mirmal at

Govt Health [nstimtion are mentioned in the REP docurment. The bidders have t submit their propusals

with all required documents o reach O/ v -COM & PHO cum DM, Dist- Kend
resance of the Bidders at the Cifire

TAErA nn or BEelon [h.

29.01.2024 by 5.00PM . The technical & financial bid shall be opened in p

chamber of CDM &PHO cum DMD Kendrapara. The undersigned reserves the right tos sefect any or all th

proposals without assigning any reason theresl.
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e Reguess lor Froposal

REQUEST FOR PROPOSAL (2" Revision)

Outsourcing of Security Services, House-Keeping
Services & Mechanized Laundry Services with Supply of
Bed Sheets at Govt, Health Institutions of Kendrapara
District

RFP Reference No: Nirmal / Security Services/ House-
Keeping Services & Mechanized Laundry Services with Supply of
Bed Sheets,Dist. Kendrapara (RFP No. 12926 )

Date: 4l [3 ,2023

Qutsourcing of Securliy Services &t Gt Headth |naetibut o




Reguest Tor Propaosal

DISCLAIMER

The information contained in this Request for Proposal [RFP) document ar subsequently
provided to bidder(s), whether verbally or in documentary form by or on behaif of the Tender
Inviting Authority under Department of Health & Family Welfare, Govt. of Odisha, or any of
their employees or advisors, |s provided to bidder{s) on the terms and conditions set out in this
RFP document and any other terms and conditions subject to which such information Is
provided. This RFP docement is not an agreement and is not an offer or invitation by the Tender
Inviting Authority or its representatives to any other party. The purpose of this RFP document s
to provide |nterested parties with Information to assist the formulation of their proposal and
detailed Proposal. This RFP document does not purport ta cantain all the infarmation each
bidder may require. This RFP document may not be appropriate for all persons, and it is not
passible for the Department, their emplovees or advisors to consider the investment objectives,
financial situation and particular needs of each party who reads or uses this RFP document,
Some bidders may have a better knowledge of the proposed Project than others. Each bidder
chould conduct its awn investigations and analysis and should check the accuracy, reliability
and compieteness of the information In this RFP document and obtain independent advice fram
approgriate sources. Tender Inviting Authority / Department, its employees and advisors make
no representation or warranty and shall incur no Hability under any law, statute, rules or
regulations as to the accuracy, reliability or completeness of the RFP document. Tendar Inviting
Authority / Department may in its absolute discretion but without being under any obligation to

do s0 can update, amend or supplement the information in this RFF document.

Dutzourcing of Security Services at Govt. Health institutions
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SECTION 1 - NOTICE INVITING PROPOSAL

RFP Reference No. : Nirmal-Security Serviens, House-keaping Services & Mechanized Laundry Serviees
with Supply of Bed Sheets for Dist.Kendrapara {Numbaer) Dated: 2. 13 . 2832

DETAILED PROPOSALS ARE INVITED FROM ELIGIBLE AGENCIES SEPARATELY FOR SELECTION OF
THE MOST SUITABLE AGENCY TO UNDERTAKE SECURITY SERVICES, HOUSE-KEEPING SERVICES
& MECHANIZED LAUNDRY SERVICES WITH SUPPLY OF BED SHEETS AT GOVT. HEALTH
INSTITUTIONS IN KENDRAPARA DISTRICT.

1 | Périod of Availabillty of From 22.12.2023 to 30.01.2024

| | RFP Document [Downloadable fram website: www.kendrapara@nic.in]
2 | Pre-bid Meeting Date : 09.01.2024, Time : 11.00 AM -

| Address: Office of the COM & PHO, Kendrapara,Pin.754211
3 | Last date and address for | Date: 29.01.2024, Time: 05.00 PM

submission of Proposal Address: Office of the COM & PHO, Kendrapara, Pin. 754211
1
NB : Proposols should be submitted through Speed post [/ Registered post [/
Courler
4 Date. time and place of |a) Technical Proposal (Part A) opening : 30.01.2024 at 11.00 AM

opening of Proposal and | at Office Chamber of C0M & PHIO. Kendrapors,
presentation
'b) Financlal Propasal (Part B):
The date of opening of financial proposals will be intinated by the
COM & PHO cum OMD, Kendrapars, fo the agency found successful

in the technicsl proposal evaluahion i

(Bidders / authorized representotive may remain present ot the
time of opening of proposal)

Paged
putsourcing of Securlty Services at Govl. Heslth Intditutions



Reguest far Proposal

SECTION 2 - INSTRUCTIONS TO BIDDERS MECHANIZED LAUNDRY SERVICES WITH

SUPPLY OF BED SHEET

2.1 Scope of Proposal

{a) Interested bidders fulfilling the eligibility criteria may submit their bid at the O/o, COM & PHD

{Bb]

4]

()

Kendrapara, However, the bidder submitting proposal for the Kendropara district has tp provids
the Laundry services in DHH, SDHs, CHCs of thot district as per the st attached in Section & and
occordingly quote the prices in the price bid,

Detailed description of the obpectives, scope of sepvices, deliverables and other requirements
relating to “Provisioning of Mechanired Laundry Services at Govt. Health Institutions of Kendrapara
District” are specified in this RFP. The manner in which the Proposal s required to be submitted,
evaluated and accepted s explained in this FFP;

The selection of the Agency shall be on the basis of an evaluation by the tender committee of the
Kendrapara District, through the Selaction Process specified in this RFP. Bidders shall be deemed 1o
have understood and agreed that no explanation or justification for any aspect of the Selection
Process will be given and that the decision of CDM & PHO cum DMD, Kendrpara is without any right
of appeal whatsoever;

The bidder shail submit ité Proposal In the form and manner specified in this RFP. The Financisl
Proposal (Part B) shall be submitted in the format specified in F1, F2, Upon selection, the agency
shall be required to enter into an Agreement with the COM & PHO cum DMD, Kendrapara in the
form specified at Annexure L.

2.2 Eligibility Criteria
The bidder should fulfil the following Eligibility Criteria:

I
L.

V.

Vi,

. Must have valid 150 5001 : 2015/ |50 45001:2018 certification

Must be reglste_red in India a5 @ Company [Companies Act 2013) / Partnership Firm {Indian
Partnership Act 1932 / Limited Uiability Partnership Act 2008}, Society [Societies Registration Act
1860] or a Trust {Indian Trust Act 18837] and its amendment thereof,

Consortium is not allowed

hust have an average Annual Turnover of Rs. 2 Crores or more during the last three financlal years
[&020-21, 2021-27 B 2002-23)

Must have minimurn 3 years of working experience in the fletd of mechanized laundry & flinen

management services in Govt. Hospitals B Institutions / Py, Hospitals / Rallways on the stipulated |

date of bid submission,

Should have enrolied at least 20 laundry personnel as on date of bid subrmission, Werk order / |
contract coples must be submitted In suppart of the no. of laundry personnel deployed as per Format |
Taa & T4E _

Must have deposited EPF & ESI against all staffs under its payroll regularty an monthly basis. The
documents pertaining to ECR of EPF and ﬂ'lallng.ls ]r:lf |Eb§:|:[hr the last 3 months prior to month of

i be furnished In the technical oid.

{'F“h:";ﬁit;i:: nni::ﬁ?:: ':::z heen blacklisted either by the tender inviting authority or by any State
Gowt. or Govt. of India organization. The agency chall submit undertaking regarding the same on Kaon

Judicial Stamp paper of Rs, 20/-as per Format TG

NMust be registered under EPF
Must be registered under ESI

i’“' Mu;t_hiveahﬁ.ﬂ I ———
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aoquest for Proposal

|21, Must have GST registration number.

23

4.4

2.5

Proposal Submission

interested efigibie bidders may submit their bid at the COM & PHO-cum-DMD, Kendrapara. .The
hidder submitting proposal for the Kendrapara district has to provids the mechanized laundry su"n.:u
in OHH, SDHs, CHCs of that district as per the list attached in Section & and accordingly quote the prices
in the price bid,

The proposal shall be submitted in two parts:
{1) Part A —Tender Dacument Cost, Bid Security & Technical Proposal as per format set out in RFP,

{2) Part B - Financlal Proposal as per the format set out in RFP.

{I] The Proposal shall be typed ar written legibly in indelible ink and shall be signed the authorized
representative of the hidder.

{if} Power of Attorney for signing of bid: The bidder should submit a Power of Attorney as per the
Form T5, authorizing the signatory of the bid to commit the bidder.

lill Any interlineations, erasures or overwriting shall be valid only if the person or persons signing
the Proposal have put hisfeheir initial prior to submissicn of the same.

Bid Document Cost

The bidders shall have 1o fumish & bid document oost of Rs.1 300 (non-afundable) in he shapa of & Banker's
cheques | Demand Draft from any Nationalized / Scheduls Bank payable al _Kendrapars and in favour of Z55, Non-
NRHM, Kendrapata,

In the absance of the bid document cost, the technical proposal of the bidder shalf be rejected
The bid document cost should be put in the Tecknical Proposal (Cover A) envelap.

Earnest Money Deposit (EMD)

The hidder along with the technical proposal shall have to fumish Eamest Mongy Depost (EMD) amaounting bo . Rs,
1,00,000/- | Rupees One Lakhs Only} (refundabls) in the shape of Banker's cheques / Demand Draft from
Mationalzed | Schedule Bank payable & Kandrapara and in favour of 255, Nan-NRHM, ¥endrapara

In the absence of the EMD, technical proposal of the bidder shall be refected. Howewer, as per fie Financa
Departmant, Gowt of Odisha ofice memorantum no. 210026 dated 12.8.2015, the wesl MSEs regeterad with
raspective DICs, Khadi, Vilege, Coftags & Handicralt Indusiries, OSIC and NSIC are exsmpled from submission of
EMD white participating in tenders of Govt. Departments and Agencies urder its contral. 1 is futher clarfien that the
above sxempton s appicabs to local MSES regisiered in Cdisha only, This exemption io the local MSEs shall be
apphcable If the Kind of senvice as required under this tender anguiry is clearly specifisd aganst the detais of the
senvice 1o be provaded in their DIC / NSIC registration centificate (io be furnishad in the fachnical bid)

The EMD shal be returned o unsuccessful bidders within & pericd of £ weeks from the date of announcement of the

P e e e .
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The EML shall be returned to unsuccessful badders within & penod of 4 weeks from the date of annauncement of the
suciesshul bidder

Thee EMD shiad be forfited if the bidder wihdraws its proposal during the inlerval betwean the proposal due date and
expiration of the proposal vaidity pariod ar on in case of successhd bidder, if does not execute the agreamant.

2.6 Packing, 5ealing and Marking of Propaosal

{a) The Technical Proposal (Cover &)-and Financial Proposal [Cover B) must be inserted in separate
seated envelopes, along with applicant's name and address in the left hand corner of the anvelope
and super scribad in the fallowing manner,

» Cover-A - Technical Proposal for "Mechanized Laundry Services at Health Facilities, 0fo, COM &
PHO, Kendrapara, Pin. 754211".

+ Cover-B - Financial Proposal for *"Mechanized Laundry Services at Health Facilities, 0fo. CDM &
PHO, Kendrapara, Pin. 754211%,

(b} The two envelopes, i.e. envelope for Part-A, Part-B must be packed in & separaie sealed outer cover
and clearly snper seribed with the following:

» Proposal for “Machanized Laundry Services at Health Facilities, 0/o. COM & PHO, Kendrapara,
Pin. 754211,

» RFP no. & District finstitution Name (The bidder should clearly mention the RFP no. & District
/instituticn name for which the propasal ks submitted)

» The bidder's Naime & address shall be mentioned in the laft carner of the outer arvainpe.

(¢} The inner and cuter envelopes shall be addressed to the COM & PHO cum DMD, Kendrapara at the
detail address mentloned at the Section - 1 {51, No,3 of the tabie): Notice Inviting Proposal.

p anveiope | ealed o e NEIomEd Fi g LD
irector heaith foc Il gssume no responsibtity for the tender's misglacement
or premature gpening, Telex, coble or facsimile tenders will be rejected.

{d) Content of the Propasal
I, Cowar A [Technical Proposal)

i i i i t to the outsourcing of
The bidders are requested to summit a detailed technical propasal with respec
mechanized laundry services at health institutions during the proposed contract period in conformity
with the Terms of Reference forming part of this RFF,

1. EMD of Rs. 1,00,000/- [ Rupess One Lakhs Gnly) in the shape of a Demand Draft in favour of

Mon NRHM, Kendrapara.
. :-is:'d-ucumem l:t.':it af Ris.1,500/- (Rupees One Thousand Eive hundred) in the shape of a Demand

Draft in favour of ZSS, Non NRHM, Kendrapara,
3. Farm T1

Papuedy
Orutsourcing ol Mechanized Laundry Sarvices 3t Gowt. Heplth nstitutions
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10,
11
12,
13

14.

15.

16.

17.

Request for Proposal

Form T2

Phatocopy of the Registration Certificate of the Agenty

Photocopy of FAN i ——

Photacopy of GST, EPF, E5| & Labour Registration cert

Photocopy of the ECR of EFF and Challans of E5! for the month of for the last 3 months prior o
manth af publication of tender towards EPF & ESI payment of the personnel deployed by the
BESNCY, .

Photocopy of 150 9001 : 2015 / 150 45001:2018 eertification

Form T3 (Turnover Certificate from the Charterad Accountant) .

Photocopy of the audited Profit & Loss satement in the last three financial years in suppart of
the turnover certificate [2020-21, 2021-21 & 2082-23) . .r
Form T4 - Relevant Experience Details in managing hospital laundry services in Gowt. [/ Put.
Hospitals / Railways / Hotels the last three years. _ _

Photocopies of work orders [ contracts executed in support of the information furnished in Form
T4

Photocopied of Client Certificates in support of the projects executed as per information
furnished in Form T4.

Farm TS - Power of Atterney authorizing the signatory for signing the proposal on behalf of the
proposer/ Bidder _

Form Th - Affidavit certifying that the Entity/Promoter{s)/ Directors/Partneris) of Entity are not
Macklisted, .

Form T7 - Letter of Dedlaration (Anti Collusion Certificats) mentioning that the bidder will not
collude with the other bidders.

Any ather details, tha bidder like to include In the proposal,

1. Cover B [Financial Proposal)

L

Z.

3.

The bidder must submit the Financial Propesal using Form specified in Form F1, F2 with proper
signature and seal of the Didder.

In case of any discrepancy between fgures and words in the financial propesal, the one
dascribed in words shall be taken into consideration,

The same person signing the RFP shall sign the financial part also,

2.5 Number of Propasals

interested bidders fulfilling the eligibility criteris may submit their proposal ot the District / Institution
for which they want to bid. A bidder s eligible to submit only one proposal for the District /
Institution, for which the bidder s submitting its bid,

2.6 Validity of Proposals

The Proposal shall remain valid for 180 days after the date of bid opening. Any Proposal, which is valid
for @ shorter period, shall be rejected as non-responsive.

2.7 Cost of Proposal

The hidder shall be responsible for all of the costs associated with the preparation of their Froposals
and their participation in the Selection Procass. The concerned district autharity / instituthon will

Qutsourding of Mechanized Laundry Services at Govt. Hedlth Institutions
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Request for Froposal

neither be responsiblz nor in any way lable for such costs, regardiess of the conduct or cutcome of
the Selection Process.

1.8 Acknowiedgement by the bidder
fa) It shzll be deemed that by submitting the Proposal, the bidder has: -

(i} made & complete and careful examination of the AFP;

{il} received all relevant information requested from the concerned District authority | institution;

{iii] acknowledged and accepted the risk of inadeguacy, efror or mistake in the information
provided in the RFP or furnished by or on behalf of the concerned district authority [/ institution
relating to any of the matters stated in the RFF Document;

(v} satisfied itself about all matters, things and mformation, necessary and required for
submitting an informed Praposal and performance of ail of its ohilgations there urder:

{v) acknowiedged that it dees not have a Conflict of Interest; and

{vi) Agreed to be bound by the undertaking provided by it under and in terms heraof.

(b) The ¢ COM & PHO-cum-DMD, Kendrapara shall not be liable for any omission, mistake or error on
the part of the bidder in recpect of any of the abeve or on acocount of any matter or thing
arising out of or concerning or relating to RFP or the Selection Process, inciuding any arroe or
mistake thereln or in any information or data given by the COM & PHO-cum-DMD, Kandrapar,

1.9 Language

The Proposal with all accompanying documents [the “Docurments™) antl afl communicekions in relation
1o ar conceming the Selection Process shall be In English language and strictly as per the forms
provided in this RFF. No supporting document ar printed libergture shall be submitted with the
Proposal unless specifically asked for and in case any of these Documents s In another language, it
muist be-aceampanied by an accurzte translation of the relevant passages in English, in which cass, for
all purposes of interpratation of the Proposal, the translation in English shall preval.

2.10 Proposal Due Date

REP filled in all respect must reach Ofo the COM & PHO cum OMD, K2ndrapara at the address, time
and date specified in the Section-1: Sehedule of Preposal Submission, through Speed Post { Ragd. Post
[ Courier. If the specified date for the submission of RFPs is declared as a haliday, the RFPs will be
recelved up 10 the stipulated time on the next working day,

2,11 RFP Opening

(a) The COM & PHO-cum-DMD, Kendrapara in thelr respective Districts / Institution will open &ll
Proposals, in the presence of hidders or thair authorized representatives wha choodé to attend, at
the location, date and time mentioned in the section 1: Notice inviting Proposal

(b} The bidder/their suthorized representatived who will be present shiall sign a register evidencing their
attendance,

fel In the event of the specified RFP apening date heing declared a holiday, the REPs shall be opened at
the stipulated time ard location on the next working day.

Outsourcing of Mechanioed Laundry Jervices # Gowl Hoalih Institutions Pagell
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SECTION 3 - TERMS OF REFERENCE

3.1 Introduction

Linen and laundry services are one of the most important support services in the present day
haspitals, The mechanized laundry services include a wide range of activities and servicss
pertalning to procurement, washing, cleaning, disinfection and distribution of clean linen to
hospital Inpatient end outpatient areas. The mechanized laundry service [ responsible for
providing an adeguate, clean and constant supply of linen to all users in a hespital. The maln
objective s fo provide clean, dain free and odorless linen in a presentable look (o the Hospital.
All functional ciinieal and non-clinical areas where Linen i generated will be In the scope of
Mechanized Laundry services. Mechanized Laundry services shall be provided round the clock an
all days including holidays, 1o that all areas will be provided by clean linen at all times. Scope of

Services:

3.2 Functions of Hospital Laundry
The badde functions include:

= Procurement & supply of bad shoets as per defined specification & requirement.

= Segregation, Collection of dirty linens/garments from earmarked place/places in the hospital
a5 per BMW rules,

» Spotting of stains (blood, body fluld, rust, oil etc), removal & decontamination observing
due procedures In presence Of Stafll Nurse /2 or any other asigned person: for solleds
infected liren.

* ‘Washing, extracting, drying. Ironing, folding. mending and delivery the same after
tsundering’ washing at the earmarked places.

» Repairing/ condemnation of torn linen and keeping record of condemned linen.

= Bed making for existing indoor patients except those planned for discharge on the same day
in a defined time period {once in a day) as dedded for individual institution. The bed
making for new Indoor patlents would be taken up by S1aff Nurse.

3.3 Scope: Coverage of Intuitions
1) Establishment of Mechanized Linen Laundry

The selected agency shall establish the mechanized laundry infrastructure as mentioned in dause
3.13 at one central place in the district, the space for which shall be providerd by the district, The
selected agency shall undertake the cleaning of linen. calendaring at the central loestion ane
supply the washed linen and collect the toiled linen at all the health facilities through sultable
transport mechanism.,

2} Mechanized Laundry Services

The selected agency in a district shall have to do the laundry Services in all the category of
instifutiond of that district (with bedded facility}, The detailed Iist of category of institutions of
the district and their bed strength is mentioned at Section 6 of the RFP. In case, the sanctionad
bed strength of any Institution will be enhanced by Government during the tender period, such
institutions will also be covered as per prevalling terms & conditions.

Dutsourcing of Mechanized Laundry Servicas st Gawvt. Mealth instibutlons FageD
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3.4 Type: of Linen covered under the Scope of Mechanized Laundry services:

a) Weard Linen: This consists of patient bed clothing cuch ac bed shest:, pillaw eover &
blankets used by the patient

b) OT, Labour room, Procedure room finen: This includes items such as pyiamas. kurtas,
Bowing, coals, shirts ete. worn by surgeons, anaesthetists, OT persannel and abio surgicsl
gowns, caps, masks, trofley covert, OT towels ete, required in OT, labour rocen and
procedure room.

¢] General Purpose linen: This includes curtains, drapes. mosquito nets. table clothes and
similar iterms commonly used in all parts of the hospital. This is the linen which Is not
used for patient care.

3.5 Clasdfication based an eolour af nan
&) Ward Linen:

Bed Sheet: It shail be white in colour, but a colour Stripe (6 Inch) will run through the
middle of body {breadth} of the bed sheet which will contaln printed NIRMAL logo within
the Stripe, as per prototype mentioned &t Annexure-Il. The bed sheet shall be provided by

the agency.

7 Colour Stripe for 7 d

| sk Day specified Colour Stripes .
L3 Monday  Pink
2 Tuesday Blue .
3 Wednesday | Corey _|
< Thursday e i
5 Friday Yellow ‘
6 Saturday Violet
7 Sunday Red |

b} Blanket: It will be brown in colour {shall be provided by the health faclity)

¢) OT, labour Room, Procedure Room linen: These should be green in eolour including
doctor’s gawn {shall be provided by the health facility).

3.6 Procurement of Linen

The procurement & supply of bed sheets will only be done by the J""E'-‘!rbw._wmﬂt will be
replaced in every 1 year, provided, that is in good condition without any tearing & stain. All

other linen iterms will be procured by hospital administration.

The detailed specifications of Color coded bed sheets for procurement is given below:
K | Name of the | Size / Specification W

ftem =

I'la;lln

Y~
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[ 5. Name af the
itern

Size / Specification

Bed Sheat

48% polyester and 52% Cotton. Weight of the bed sheet shall
not exceed 500 gms,

Colour- White bleached with a colour Stripe (6 Inch) run
through the middle of body (breadtn) of the bed sheet with a
logo printed within the colour Stripe.

Rath side stitching. Length (Min.) = 230 cm., \Whdth (Min.) = 150
g.“equhwmnt of the bed sheet <hould confirm to 15 17630 : 2021
ffor Medical Textiles - Bed Sheet Specification)

Test report of bed sheet from a Coot,/ MABL laboratary
confirming to 15: 17630 : 2021 for each lot of new supply has to
be submitted at the time of supply.

3.7 Supply of Bed sheets

The Agency has to provide bed shests ar per availabllity of patients on & pariicular day
irrespective of sanctioned bed strength.

1.8 Frequency of change of linen

The details of the frequency of change of different linen items it mentioned at Annaxure- fll

3.9 Method of Cleaning/ Infection Control:

a) Dirty linen (no infected lnen) thould be washed in the first batch,
b} Solled & Infoected Linen after sluicing thould be treated with hot water & detergant at 65
degree Celsius with the wash cycle for ten minutes and 71 degree Celius with the wash

oycle for three minutes.

c) Mattresses and pillows with plastic covers (not to be weighed) should be wiped over with
disinfectant such as 70% alcolwoi or 1% sodium hypochloride,
d] The Agency will teach and train it's steff on infectlon control practices. The linen will have
to be collected at least twice a day / as required.
g} The Agency will make arrangement to collect linen in specified trolleys from all designated

area within the hospital.

fi  Transportation of Linen shall be dore by the Laundry itaff.

3.10 Washing Materials & procedures

The washing material used should be friendly to human skin and linen fibers should not be
damaged. If it is found that at darmnages oceur due to use of wrong chemicals, the same shall be
rectified on risk and cost of Agency.

The providenal requirement of Decontamination & washing agents for 100 kgs are as mentioned

brelonar:

I
| 51 Materlal required for 100 kg Linen oS,
| . —
| A per WHO
L3 Decontamination guidellnes
IE! Enzyme based Detergent 3.2 kgs

Dutssurding of Mechanired Laundry Sernces 5t Gavt, Haalth Institutions Pagell
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3 | Neel _ S0gms |

ThE'_"'-:EEI'IE':-" will be responsible for supply / installation / refilling / maintenance of all such fterms /
equipment fconsumables wed in washing areas and other areas of the hospital for Laundey
pUrposes.

The deralls of provirional washing procedure is mentioned at Annexure- IV

3.1 Handing over & taking over of Unen

d) Proper physical Inspection and eounting of the linens at the time of receiving of each batch
of laundry s to be carried out by the Agency [n présence of Hospital Staff \Ward Le / Asst,
Matron / Matron / Nodal Officer to ensure proper laundry services as per the service level
agreement. The observations shall be recorded as per agreed log book or check lint/ rapeorts
and duly counter signed by both parties.

bj In the same way. proper physical inspection and weight (in Kg) as well as counting of the
dry linens af the time of delivering each batch of laundry is to be carvied out by the Agency
In presence of Hospital Staff Ward Ve / Asit. Matron / Matron / Nodal Officer to ensure
proper laundry services,

c) For taking the weight of the linen, blue tooth enabied weighing scale has to be irstalled by
the Service Provider. The blue tooth enabled weighing scale must have minimum 100 Kg
Capacity with 5gm accuracy level with due callbration.

d) The observations mmm}ﬂwlrhemmrdedﬂpﬂwmhnk
or check list/ reports and duly counter signed by both parties. The weight of each batch of
laundry shall be taken after washing, drying & calendaring at the {ime of delivery.

&) The Agency will segregate tom or darmaged linen / garments at the time of receiving
fdelbvering and will report to Hospital Staff Ward e / Asst. Matren/Malran/ Nodal Officer
of the hospital.

Tl In case of any damage or theft floss/ shortfall is noticed for bed sheet at the time of delivery
by the Agency. the same shall be recorded & replaced by the Agency immediately.

g} However, in case of theft exclusively in the count of bed sheets & noticed at the time of
handing ower to the Agency. the tame shall be recorded & the cost (For Bed Sheets only)
would be reimbursed to the Agency @& R 150/- per piece by the District authority out of
available fund. Bul the Agency will Immedistely replenish the bed shestr without

interruption In services.

3.12  Setting up of Mechanized Laundry

g} Hospital administration will provide the space 1o the agency at one central place in the
district for setting up of laundry depariment and an office room, where the Agency and his
own muperdisory or office staff can control the Laundry staffs working In the hospital, The
existing laundry space / space In C55D location if any af the district may be given by the
district / institution authority to the agency for establishment of the mechanized laundry.

b) Building with Trafford sheet roof will be constructed for setting up of Laundry Unit where
required sultable space In existing bullding is not avallable in the hospital premises.

e} The sslected agency shall establish the mechanized laundry infrastructure as menticned in
dause 212 at one central place in the district. The selected agency shall undertake the
desning of linen, calendaring at the central location and supply the washed linen and collect

the soiled linen at all the health facilities through thelr sultable transport mechanism.

PagelZ

»

Dutsourcing of Mechanized Laundry Servicas at Govt. Health Institutions



d) The seiected agency shall establlsh the mechanized laundry infrastracture as per the sugsedted
layout plan {Annexure-V)
i laundry Serviced in all the calegory
e) The selected agency In a district shall have o Emulde the
; of instltutions of that district (with bedded facility). The list of category of Institutions of the
istriet and their bed strength Is mentioned at Section & of the RFP. Ip case, the sandioned
bed strength of ony institution will be srhanced by Govemnment during the tender period,
such institutions will also be covered a5 per prevalling terms & conditions.

f) The Agency will arrange for all items needed for it's staff, i.e. Blometric systerm,
computerized inventory of stores efc,

g) The monthly electricity and watér charges of the mechanized laundry systern will be borne
by the agency.

h) The hospital administration will provide space for a store room (o the Agency in the premise
of the hospital close to the work area. The store keeper deployed by the #.gfﬂq.r will store
all their liveries, materials, equipment in the store room at hisher own risk & cost qrnd
maintain a preferably computerized record of the stores which shall be opened to inspection
by hospital administration staff during working hours,

3.13 Equipment & Took

Eollowing minimum no. of suggested equipment, tools, tackles, their accenore:, consumables
ete. are to be provided and maintalned in the Hespital by the Agency. Mumber can be
increased / decreased as per bed strength,

Name of Equipment with equipment consumables if any for Mechanized |
Laundry

| \Washer Extractors {of adequate capacities based on bed strangth)
Drying Tumblers {of adequate capacifies based on bed sirength)
Electric Calendar =— -
Vacuurn Finishing Table with steam iron and integrated steam generator
{electrical)
Dry Linen Trolleys (300 Ltr]
| \Wet Linen Trolleys (300 Ltr)
Folding Tablet
Stainless Steel Racks
Sewing Machine =
Digital Bluetooth enabled “Weighing Machine [0 — 100 Kg min.. with 3gm
peguracy)

The number of items given above of the mechanized laundry syitem s to be maintained at
one centralized location of the district, according to specified frequency/time. Quantity and
frequency of use may be increased depends on waork load, hence to be prowvided as and when
required. The necessary stand-by arrangement of equipment/materials shall be the agency’s
responsibility. Agency has to manage the above machines and their corsumables/ipare parts
within the Management Fee/Service Charges. Mo extra payment shall be made fo the Agency
for providing machines and its maintenance.

a
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314 Other tams

Uniforms of Laundry staff. |- Cards. Covered trolfeys, tafety geart efe. are to be provided by
the Agency as per requirernent,

3.15  Manpower & Tralning

3)

by

£

d)

&l

hi

t-:lu‘lsnlrclm ol Merhanized Lasndry Services at Govt. Baalth Inglitutions

The Agency has to engage one dedicated Supervisor far hospitals having 100 and above
beds and assign one person as Supenvisor cut of other manpower engaged for laundry
services for less than 100 beds who can coordinate with the syitem. Other manpower like

Laundry Operator and pressers, Laundry Attendants & Tallor will be engaged as per
requlrement.

The Agency shall have adequate no. of manpowser ar mentionad above and also arange a
pool of stand-by Laundry staff in case any Laundry staff absences from the duty, the
reliever of equal status shall be provided by the Agency from an existing pool of Laundry
staft.

Any misconduct/ misbehavior an the part of the manpower deployed by the Agency will
not be tolerated and such persan will have to be replaced by the Agency at hir own costs.
risks and responsibilities immaediataly. with written intimation to the designated nodal
cfficer.

The Laundry staff deployed through Agency in the hezlth facility (ies) shall not claim any
benefit, compensation, absorption or regularization of their services In the gowt.
ettablishment under the provision of any statutory act.

The Laundry staff deployed by the Agency shall not divulge or disclose any detail: of affice,
operational process, technical know-how, security armangement, adminlstrative/
organizational matiers to any third person, as all of that are confidential and secret in
nature. In the event of being found that the officlal secrecy has been disclosed and for the
purpoie of security arrangement and or for other purpose, it s desirable o remove the said
person. the nodal officer of the health facility has every right to remove the sald persaon,
immediately and resporsibility If any to be borne by the Agency.

The Agency shell ersure that the person deployed are disciplined and s_hull enforce
prohibition of consumption of alcoholic drirks, paan, Gutkha, smoking, loitering and shall
not engage in gambling or any immaoral acl.

The Agency must loy adult labour only and they should be physically fit to work
described under ﬂpmnmul Employment of child labour will lead to gutomatic
termination of the ceontract. The Apency thall engage only such waorkers, whose
antecedents have been thoroughly verified, including character and police ugrlﬂml:l::-n and
ther formalities. The Agency shall be fully responsible for the conduct of his staff and all
liabilities feivil or erirninal) arising cut of misconduct of staff in any manner whatsoeuver,

V) of each laundry staff proposed along with the following documents are 1o be submitted
by the Agencies:

a] Educational Certiflcates
k) Training Certificate, If any
e} Previous work experience
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d) Police Verification Certificate

) All the staff shall be tralned on infection control practices & other skill building areas as
required for management of Laundry & Linen services, 1 day Refreher training on quarteriy
batil need to be taken up with quality.

3.16 Laundry Menitoring and Control

a) Proper physical inspection and weight (in Kgl as well as counting of the linens the time
of receiving as well as delivering of each batch of laundry to be carmed out by the Agency

personnel/ Supervisor in presence of hospital VT sister / nodal officer to ensure proper
lsundry services as per the service standards. The observations should be recorded as per

agreed tog book or check list/ reports and duly counter signed by both parties.
b) There thould be no wrinkles and wetnes; after calendaring.

¢} Clothes should retain their soft fes! and weter absorbing capacity, linen should be hygienic,
bacteria free, stain free and odor e,

d} The Agency is alio required to provide an instrument for checking the whiteness of finen
and this instrument shall be calibrated at regular interval and mutually agreed and
calibration records shall be shown to the hospital a5 and when demanded.

e) The Agency shall collect linen once in a day in a defined time frame as per the convenience
of the hospital administration and return the clean linen at least once in a day.

fi Onee the Laundry staff is allotted the work he or she will be under supervision of the
Mursing Superintendent Supsrdsor and In addition to the instructions issued by the Agency,
they have to follow all instructions and orders glven by the sdster 1AC J/ Supervisor / Officer.
All instructions given by Muridng Superintendert Superdios/Officer thoild be eonsidered
In the tcope of work [f it is for the benefit of the patients.

g) Attendance of Mechanized Laundry Parsonnel:

1. The agency shall install the Biometric (with face reader / retina scan) Attendance Systern
at the concerned health faclities (DHH / 5DH f CHC). Both entry & exit time shall be
recorded, Procurement, Installation & Maintenance of the biometric device shall be the

responsibility of the agency.

2. The Registration Process of the housekeeping personnel and monthly attendance report
generation from the Biometric (with face reader / retina scan) Attendance Systemn Installed
by the Agency shall be done by the designated personnel (Medical Record Assistant) of
the concemed health facility,

.17 Payment:

Payment will be made based on weight (Per KG) of washed linen after calendaring as per the
rate finalized through competitive biddirg process.

3.18 Performance Review Criteria and Penalty from Bill Payment:

Performance review shall be carrled out on a quarterly basis as per the following eriteria and
the penalties from the bill payment shall be as follows:

e —. e ————— e e—
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| Method Max Score Score
Monitoring Parameters | of for each
' assessment Category * I B
| Attendance, Unifarm and Lise of Rerord I
| PPE during duty time of ths | Review 1
Laundry staff (Standard- Mo
penalty imposed) )
Timely supply of materials as | Observatl
mentioned in  the service en 1
standards )
Obseratl .
Equipment up-time == 95% | Y 2
Record
| Review |
Collection, Segregation  and Record
transport of dirty / sofled linen Binviaws 2
In ggreed time lines |
VWashing and calendaring /[ Fecord
lroning in agreed time lines as | Review 2
per the service standards |
(Standard-No penalty imposed | | '
Delivery of washed laundry in | Record
agreed fime lHnes as per the Review |
service standards (Standard - No
penalty imposed ) |
Patient Satisfaction study result | Record
(Standard-20% positive Review 1
response) _
| Total | ; 10
* The conditionalities of performance Indicators and scores may be changed bating on the
requirement.
Total Score Penalty from Bill Amount |
< or= 73% 2 % penalty from Bill !
& ~ 7555 and < 90 % 1% penalty fram Bill 1
= or >30% _ = Zero penalty |
3.19 Other Penalty: -
S | Service level agreemant Penalties for non-compliance F
"Late Collection / picking up of Rs. 100 per hour for delay more
| linen than 12 hours.
1
| ! Or
| Late delivery/handing over of the
| | washed/ cleaned linen/dresses etc |
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Service level agreement

Penalties for non-compllance

Use of sub-standard detergent/
chemicals for  washing  of

Rs. 1000/ penalty will be imposed
o each oocasion.

linens/dresses etc. during
inspection by the Hospital
Adminidration

Improper handling of

infected/soiled linen or Improper
disposal of left cut chemicals and
Big-

Rs. 500/- on each occasion.

To be complied failing which
gontracc may be terminaled for
repeated offence.

' other washing materials.
| medical waste is not disposed off
as per the application rules.

To be replaced by the agency with
| same spedification

-

| Darnage or theft/lostfshort fall of
| the linen etz at the Agency end

The [aun:[rr Men/Staff are nat R 100/- on each occasion.

5 | wearing proper uniform/badge
ElL; -
| Misuse of  resources far 10% of the billed amount of the
eommerdal purpose by the  [samemonth

% | agency, Contract may be terminated for

repeated default a5 per Buyer's
| discretion |

3.20 Major Roke of Agency

-

-

3.21

Outsourcing of Mechanized Laundry Senvices at Gowvt, Health Institutions

The Agency it assigned to do soming. washing, extracting. drying, ironing, folding,
mending and delivery of linen.

In addition 1o the above mentioned activities, the Agendy will procure & supply of Bed
sheets,

Establishment of the laundry unit with office for management of laundry & Linen ssrvices
will be the sobe responsibility of the Agency.

mMaonthly payment of electricily and water as per the utilization of electricity.

The Agency has to deliver services as per ToR specified in the RFP.

Periodic training to each staff.

Major Role of Hospital Administration / Authority

Provide space for eslablishment of laundry unit.

Provide adequate electrical supply & water supply at the laundry unit.

Provide separate meters for electricity and water for the Agency and the equal amount will be
deducted from the monthly paymencs of the agency as per the utilization of electridty.
Payment as eligible to the Agency on monthly basts.

Regular monitoring & quality assurance.
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SECTION 4 - TERMS & CONDITIONS

4.1 Perlod of Engagement

a) The engagement of the agency shall be for a period of three years from the date of signing of
contract, However, the agreement with the agency shall be signed initially for a period of one
year from the date of signing of the contract. which shall be renewed on a yearly basis bazed
on atisfactory service of the Service Provider as per due assessment,

b} The agency must sgn the contract (in the given Format) within 15 working days of e of
Letter of Award / Intimation.

4.2 Award of Contract

On evaluation of technical and financial parts of RFP and decision thereon. the selected
bidder shaill have to execube a contract with the District Authority / Institution within 15 days
from the date of acceptance of thelr bid It communicated to them. The term: and condition.
terms of reference of this RFP along with documents and information provided by the
selected bidder shall be deemed to be an integral part of the contract. Before execution of the
coritract, the selected bidder shall have to depolt the performance cecurity deposit as per
clause 4.4 mentioned balow.

4.3 Allotment of Distriets / Institutions:

a) An agercy can acoept work orders of maximum of ten [10) Districts / Other institutions.
However, agency can apply for any no. of districts / other Institutions.

b} In case an agency succeeded in getting work orders for more than ten Districts / other
Institutions as per the competitive bidding process (as per the revised RFP - Now.2023), then
the concerned agency has to execute the work order of such ten districts £ other Institution {in
order of getting work order from fhe coneerned districts / Institution) within 7 days from
recelpt of work order and decline the rest of the districis / other institutions. .

¢} If any L1 bidder of the district / other Institution decline the work order in the circumsiances
mentioned above, in such case the conzemed district / other institution has to negotiate with
L2 /L3, L4. and 50 on in the that order) bidder of that Disirict / other Institution to agree to
the L1 price and to finalize the bidder & issue work order. .

d) If in the negotistion process mentioned in clause 4.3 (c), none of the bidder (L2, L3.... & so
o in that order) agrees to the L1 price, then the L1 bidder may be awarded the contract. even
if the said firm has besn awarded the contract in 10 distriets.

4.4 Performance Security

The perfarmance securlty deposit is for due performance of the contract. As_ the confract shall
be signed initially for a period of one yeear. the selected ageney has to fumish 2 performance
secunity deposit amounting to 5% of the total contract value (for one year) of the concerned
district / Institution In the shape of DD / BG from & Mational / Scheduled Bank In India. The
armourt of Earnest money deposit of the selected bidder can be adjisted ageinst the
performance security deposit. The successful bidder in case of Local MSE will have to depc:esll
2556 of the stipulated Performance Security (ie. 25% of 3% of the total contract value for
three years) by way of demand draft dravsn on any kationalized / Scheduled Banklpafe._hle al
laeation of the concerned Distrlet / institution or Bank Cuarantes from any Nationalized /
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i Distriet / Institution). In
Seheduted Bank in favour of COM&PHO cum DMLY/ Director (of the
case of BG, the BG shall have to be valid for a period of 90 days beyond the contrad period,
“jo interest shall be pavable on the Perfarmance Security. In case of renewal of the contract,
the validity of the BG has to be duly revalidated for 90 days beyond the new contract period.

The District Autharity / Institution In the following drcumstances can forfeit it

1) ‘When any terms or the condition of the contract & Infringed. .
2) When the service provider fails In providing the required services satisfactorily

4.5 Commencement of Service

The selected security agency It required to establish the mechanized laundry tervice at one
centralized loeation of the district and wart service at all concerned facllitles of Kendrapara

disgtrict {DHH, §DH, CHC] within 45 days of signing the contract,

4.6 Payment & Price Validity

a) The Agency shall be psid on monthly basis as per the rate / kg finalized through the tendering
process, The cumulative welght of the washed and delivered linens on a daily basis shall form
the basis of total weight of the linen in & month based on which payment shall be made, The
price shall be all-inclusive including the cost of manpower and their management including
statutory obligations, equipment, washing materials / comumables, electricity & water
experises and rmanagement of the faundry unit.

bj The price as quoted by the Agency shall remain unchanged during the contract period.

¢} GST asapplicable shall be paid at the applicable rate.

d} TDS ss spplicable thall be deducted from the payment as per the Incoms Tax Act

4.7 Penalty

In case the Agency falls to commence/execute the work as stipulated in the agresment or gives
ursatisfactary performance or does no! meet the statufory requirements of the contract,
CDM-cum-DMD., Kendrapara reserves the right to impose the penaity as detailed below:

a) Commencement of the Work:
1} 0.5% of annual costs of Contract / Agreement value (per health facility) per week of delay
up 1o four weeks of delay per health Fadility,
2) After four weeks delay, the tender Inviting COM-cum-DMD, Kendrapars rejerves the right
o cancel the whole contract or part thereof and withhold the agreement and get this job

carried out by other successful bidder (L2 & so on). The eamest money/performance
security deposit shall also be forfeited,

b) During Implementation

The detalls of penalties during implementation are mentioned at clauies 3.18 & 3.19.

4.8 General Conditions of the Contract

(hstsourelng of Mechsnized Leundey Services at Gowt. Health Institutions Pazel9
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Outsourding of Mechanized Laundry Serices at Gowl. Health Institutlons

The laundry staffs provided by the agency shall be the employees of the Agency and all
statutory liabilities will be paid by the Agency such as B3, PF. Workmen's Comperisation Act,
etc.

The laundry staffi deployed by the Agency should be properly trained, have reguisite
experience and having the skills for camying out a wide variety of linen ceaning services
using appropriate materials and tools/ equipment.

The Agency shall have his own Establishment/Set up/Mechanism to provide training of
laundry staffs to ensure corred and satisfactory performancé of his / her dutie! and
resporiibilities under the contract.

License, If any, required for laundry Services at the site will be made available by the Agency
{service provider),

The Agency at their end should ensure the Health and Safety measures of their laundry staff:
deputed for the worlks,

The Agency shall engage only such workers whote antecedents and health have been
thoroughly verified Including character and police verification and other formalities, The
Agency shall be fully responsible for the conduct of their staff.

The Agency at all times should indemnify the contracting Autharity against all daitng,
damages or compensation under the provitions of payment of wages Ach Minimum ‘Wages
Act: Employers Liability Act the “Workmen Compensation Act: Industrial Disputes Al
Maternity Benefit Act, or any modification thereof or any other law relating thereof and
riles made herednder from time to time, Contrecting authority will not own any
responsibility in this regard. Payment of minfmum wages, notified by the government shall
be ensured all the time.

The lauridry staffs deployed through the Agency In the health fecility fies) shall pot claim any
benefil, compensation, absorption or regularization of their services In the Gowvl
sctablishment either under the provision of Industrial Disputes Act. or Contrag! Labour
(Regulation & Abelition] Act, The Agency chiould have to obtain an undertaking from the
deployed persons to the effect that the deployed person is the employee of the Agency
fService Provider) and shall submit the said undertaking to the Contracting Authority. In the
suent of any litigation on the status of the deployed persons, the Contrading
Authority/Tender Inviting Autharity thall not be a party. However in any event, either the
depioyed persons or to the order of the hon'ble court, the District Heaith Society /
Institution may be a party In dispute to adjudicate the matter. The agency has to reimburse
tha expenditure that would have been barme by the Contracting Authority.

The laundry staffs deployed by the Agency shall not divulge or disclose amy details of office.
operational  process, technical know-hows, tecurity  arangemert, administrathve/
grganizational matters 1o any third persan, as all of that are confidential and wecret In nature.
In the event of being found that the official secrecy has been disclosed and for the purpose
of security arrangement and or for other purpose, it is detirable to remave the swaid pevson,
the nodal officer of the health facility has every right to remove the said persan immediztely
ane the responsibility If any in this context is to be borne by the Agency. !
All liabilities arising out of accident or death of laundry staffs deployed by the agency while
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on duty shall be bome by the Agency.

k) Adequate supervision will be provided to ensure comect & effective performance of the
cervices in accordance with the prevailing assignment and Instructions agresd upon betwesn
the bwo parties,

1) Agency and its staff shall take proper and reasonable precautions to prevent loss, destruction,
weaste or misuse of the areas of the Horpital premises.

m) That in the event of any los occasioned to the Hospital, as a result of any lapse on the part
of the Agency as may be eitablished after an enguiry conducted by the hospital. such loss
will be made good from the amount payabie to the Agency. The declslon of the District /
Institution authority in this regand will be final and binding on the agency,

n) The Agency shall be responsible to protect all properties and equipment of the health Facility
entrusted fo it

o) Ary damage or loss caused by Agency's persons 1o the hospital in whatever form, would be
recovered from the Agency.

pl In the event of any breach/viclation or contravention of any terms and conditions contained
herein by the Agency. the performance security deposit of the Agency shall be forfeited.

q) Any Hability arfting out of any litigation {Including thote in contumer courts) dus 1o Ay et
of Agency’s personnel shall be directly borne by the Agency including all experses/fines. The
concerned Agency’s personnel shall attend the court as and when required,

rj The Agency shall not engage any such sub-contract Agency or transfer the contract to any
other person in any manner,

s} The laundry staff: engaged by the Agency thall not take part In any staff imlon and
association activities.

tl The Hospital shall not be respansible for providing residential accommodation to any of the
deployed personnel of the Agency.

i) If as & recult of post payment audit any overpayment is detected In respect of any work
donie by the agency or alleged to have been done by the agency under the tender, It shall be
recovered by the authority of the concerned health institution from the agency.

v) |f any underpayment & discovered, the amount shall be duly paid to the agency by the
authority of the concerned heaith institution,

wi The Agency shall provide the copies of relevant records during the period of contract or
otherwiie even after the contract is over whenever required by the Tender Inviting COM &
PHO cum DMD, Eendrapara.

x) All necessary reports and other information will be supplied on a mutually agreed basls and
regular meetings will be held with the nodal officer of the respective health faciity (les)/
Tender Inviting Authority/Contracting Authority, Agency and its staff shall take proper and
reasonable precautions to preserve from loss, destruction, waste or miuse the areas of
responsibility given to them by the Hospital, and shall not knowingly lend te any person or
company any of the effects or assets of the Hospital, under its contral,

y) The Agency shall immediately Intimate to the Controlling Authority about any eriminal
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charge framed againet the laundry staffs engaged by the agency in the course of their
performance of duties. A copy of such communication shall also be sent 1o the officer-in-
charge of the Police Station where the person charged against resides.

The Agency shall be blacklisted if miserably performed a5 per assessment based on score card
even after repeated notice for impraving performance i.e. minimum 3 fimes, The Agency
shall also be Blacklisted if found indulging in such activity which will affect name & fame of
the Implementing agency.

aa) The Agency shall not asshzn or sublet this Agreement or-any part thersof to any third party.
bh) The eontract can be terminated at any tirme prior ta its completion by either Party with 30

dayi of notice period.

ge) In case of breach of any terms and conditions attached to the contract, the Performancs

Security Deposit of the Agency will be llable to be forfelted by contracting suthority besicles
annulment of the confract.

dd) The Agency shall ensuse that the perton deployed are eisciplined and shall enforee

prohibition of consumption of alcoholic drinks, pasn, gutkha, smoking. loltering and shall
nat engage in gambling or any immoral act.

4.9 Termination / Suspension of Contract

The COM & PHO cum DMD, Kendrapara ray by a notice in writing, suspend the contraci If the
selected agency fails to perform amy of his obligations including carrying out the services,
provided that mich notice of suspension shall specify the nature of failure, and shall request
remedy of such failure within a period not exceeding 15 days after the receipt of such nofice.

The COM B PHO cum DMD, Kendrapara after giving 30 daws clear notice In writing expresing
the Intension of termination by stating the ground/grounds an the happening of any of the
events (as mentioned below), may tarminate the agreement after giving reasonable
opportunity of being heard to the service provider :

1) If the service provider do not remedy a fallure In the perfermance of his obligations
within 15 days of receipt of notice or wilthin such further period as the COM & PHO cum
DMD, Kendrapara have subsequently approve in wiriting.

7} I the service provider becomes insolvent or bankrupt.

3y If. at a result of force majeure, the service provider is unable (O perform & material
portion of the services for a period of not less than 60 days: or

4) If, In the judgment of the District Authority / Institution, the service provider b engaged
Iry corrupt or fraudulent practices in competing for or in implementation of the project,

4,10 Modifications

4.1

Outsoarcing of Mechanized Laundry Gergioas i1 Govt. Healthin

Madifications in terms of reference inckiding scope of the services can a:-l*,.r be made by the
oM & PHO cum DMD, Kendrapara with written consent of both parties. However, bazic
conditions of the contract shall not be medified.

Force Majeure
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Laundry Services as being an essential service. the Service Provider shall not be allowed 1o
suspend or discontinue the services during occurrences of emergencles or Force Majeure

Events,

For the purposes of this contract, “Force Majeure” means an event which is beyond the
reaconable control of 3 Party. Is not foreseeable. is unavoidable, and not brought about by or
at the instance of the Party claiming to be affected by such events and which has caused fhe
non-performance or delay in performance and which makes a Party's performance of Its
abligations hereunder impossible or so impractical as reasonably to be considered impossible
i the clreumstances, and Indudes, but is not limited te war. rlots, civil disorder. earthquake,
fire. explosion, storm, flood or other adverse weather conditions, strikes, lockouts or other
inclustrial actlon {except where such strkes, lockouts or other industrial action are within the
power of the Party invoking Force Majeure to prevent). confiscation or any other action by
Govemmant sgencies,

In such cireurnstances of emergencies and Farce Majeure Event, T the Performance Standards
are not complied with because of any damage caused to lsundry tervices or any of the Praject
Facilities or non availability of staff. or Inability to Provide services in accordance with the
Performance Standards as a direct consequence of such Force Majeure Events or circumstances,
then no penslties shell be applicable for the relevant default in Performance $tandards and
would be applied to such particular defaults. Further, unless the Fome Majeure event is of
such nature that it completely prevents the operation of services, a suipenslon or fallure o
provide laundry Services on the ocourrence of @ Force Majeure svent will be an Event of
Default and the District authonty may ferminate this Agreement without any termination
payment being made in respect thereof,

The failure of a party to fulfill arny of its cbligations under the agreement shall not be
considered to be a default in so far as such inability arises from an event of force majeure,
provided that the party affected by such an event has taken all reasonzble precautions, due
care and reasonable alternative measures in order 1o carry out the terms and conditions of the
agreement and has informed the other party 85 soon a5 possible about the oceurrence of such
an event,

412 Settlement of Dispute

If any dispute with regard to the interpretation, difference or cbjection whalsosver arises in
connection with or arises out of the agreement, or the meaning of any part thereof, or on the
rights, dutles or liabilities of any party, the samie shall be referred to Committes constituted at
the District level for decision.

#.13 Jurisdiction of Court
Legal proceedings if any shall be subject to the concemed District jurisdiction only.

4.14 Right to Accept and Reject any Proposal

The CDM & PHO cum OMD, Kendrapara Inviting Authority reserve the right to accept or reject

any proposal at any time without any liability or any obligation for such rejection or
anraflment and without assigning any reasan,
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Roguast for Proposal

SECTION 5 - CRITERIA FOR EVALUATION

5.1 Evaluation of Technical Proposals

Evaluation of proposals shall be made district wise at the district level by the COM & PHO cum
OMD, Kendrapara. In case of other Institutions {Capital Hospital / RGH), evaluation of proposals
shall be made by the concerned authority of that institution.

in the first stage, the Technical Proposal will be evaluated on the basis of bidder’s fulfillment of
eligibility criteria. Only those bidders whose Technical Proposals becomes responsive based on
the eligibility criteria, shall guality for further detail technical pvaluation for presentation and
awards of marks based on the following Criteria .

E3 Evaluation Parameters Total | Criteria for award of Mark |
Marks
1 | Experencein Linen & Laundry Services In Publc | 19 'ﬁﬂmﬂ?ﬂﬂ- 5
| Privats Sector ~Detals o be fumshed in T44
o> 5Years | 10 Marks
»0r cthersize O ‘
: Hospitals 20 «Pgr gvery 100 bad and a
Expenierce of handling Mechanized | Industrial part thareof - 1 Mark, subject
| Leundry & Linen services with no of bads @ te mamornum 20 Marks

Hospital Sector - Average per Anum in isst thes
|years . 202021, 202122, 222 flo be |
dessmmined from the werk onder | confract coples ) —

e B Moo T i
jons (Other than Hospitals) i wPer every 200 Linens |
3 | Eyperience of handing Mechanized | Industrial Kgs per dsy and pert theraol
mer]l&thnml:nnlhnnﬂﬂlnmrhEﬂ -1 Mark , subject to
linen per day in Organizations (other than hosphais) maximum 15 Marks

- Byerage per day in st tree yeas y -2,
N24-22. 202223 (1o be desermined from he waork
ordar | contract copies ) — Details to be furnished

Form TAC , o=
| No of laundry staffs engaged in last 3 years (Avg, 15 s220 up lo 28 persons : 5
. of lest three years) | Average no. of laundry ks
personnel angaged in the firancial years 2020-21, s230 up ¥ 49 persons | 10
724-27 & 2022-23 (1o be determined from the work mams
order | corract copies ) - Detalls 1o ba fimishad in o50 & ghove persons | 16
Foomn T4B & T4C marks. _ -
Total Average Annual turnover 15 a>2 <1 crores | 5 Marks
[l[‘l the financial years 2020-21, a021-32 = S | < 4 grores - 7 Marks
| 2022-23} w54 5 § crores | 10 Marks

| m> 5 crores - 15 Marks

M
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Regunst for Propos

] Evaluation Paramasters Tatal | Criteria for award of Mark
Marks

— p— L —— = _|
| | & 150 9001:2015 OR 130 |
& | Quality Certifications of Bidder 5 | 45001:2018 : 2.5 Marks
‘ I e (50 9001:2015 AND 150 |

| AS001:2018 : 5 Marks |
|

ot W

Financial propesal shall be opened afier the tachnical evaluation is completed and only those bidders who
score at least 56 marks in technical evaruation shall qualify for financial bid opening.

5.2 Evaluation of Financial Proposal
The otal Cost per Kg of Linen (in Rs)) (Inclusive of GST@16%) as per price format F2 {5l Na.5) shall be

sonsidered for price evalustion. The t of Linen (inclusive of G mentioned in
oIna . No. ; sxcesd Rs 4 i g total cost per Kg of Ling
ingluse joned i pr af F2 (Sl MoS) which is mors than Re45ko. shal be

in the financial bid, the bidder with the lowest price shall be awarded the contrac! However, In C&se wo
bidders quote the same lowes! pnce, then the agency with the highest mark In the technical bid shall be
swarded the contract, However, f therr technical marks aiso become equal, then in that case, he bidder
having highes marks which is obiained by the combined score of SI. No. 2 + 3 + 4 of the table at clause 5.1,
shall be awarded the contract, However, If two bidders quots the same price, their technical marks becoms
squal and ther combined score of S No. 2 + 3 + 4 also become equal, then in that case, the bidder having
higher annual average lumover shall be awarded the coniract,
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Reguest for Proposal

SECTION &

LS 1GH ME ERVIC

Name of District / Institution: Kendrapars

I
Category |
sl Facility N

g Nama (DHH 7 50H / cHe | 2% strength

1 ALL CHC 30

_2 DERABISH CHC a0

3 | INDUPUR o M,
4 MARSHAGHAI - CHE 30 |
3 MAHAKALPARA CHC 30 I
3 B FATHUFU!_. CHL 50 |
7 PATTAMLINDAI SDH 100 |
B RAJKANIKA CHC 0 |
|9 RAINAGAR CHC 30 .
KENDRAPARA i
10 |owa s B | BT

iName of the Facilities [ Category [ Bed Strength to be filled by the District)

[Mote: The mechanized laundry shall be established at one central place of the district with
equipment as mentioned in Clause 3.12 & 3.13 of TOR. The bed strength mentioned above is based
on the present bed strength and may increase during the tenure of the contract. For a district, new
institutions may be added in future depending upon the requirement and In that case, the
selected service provider for the concerned district shall have to provide the service in that
institution with a rate as finalized for that districtin tha tender.]

m
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RFP FORMATS

Mechanized Laundry Services at Govt. Health
Institutions

ECHNICAI PROPOSALI
AT ATV B IS AT

i B L e ———— R —
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Reguast for Proposal

eck List (Technical Proposa
Piease check whether following have been enclosed n the respective cover namely. Teéchnical
Proposal: (piease arrange the documents serially in the following order & do the puge numbering

of tha entire bid document and mention the page mo. in the column “page No™ against the

particalars in the check list as mentioned below for ease of scruting)

8l Particulars Whether Page
Submitiad Mo,
{fes / No)
i EMD (DD of Rs. 3 |
2 Bid document Cost (DD of Rs. 1,500/-) !
E | S
i Form T1
|
4 Farm T3 i g
5 Copy of the company/Agency Registraiion cerificate
i Copy of the GST registration certificate
L | Copy of the EPF registration certificate |
] Copy of the ES| registration certificate
4 Copy of the ECR towards submission of EPF & |
Challans of ESI for the last 3 months pricr to month
of publication of tender
{ 10 Cepy of the Labour Registration certificate | =
| 11 Caopy of FPAN ! _d
12| Photocopy of 1SO 6001: 2015 & IS0 45001:2018
Ul certifications N
13 Form T3 .
14 Photocopics of the sudited P/L account of each year
highlighting the turnover in support of that .
15| Form T4A, T4B & T4C _
16 Coptes of Work Onder / Cu-ntr&clt cerlificates fmrﬁt
clients in support of nmthﬂ.lllzlfli EILH'I?!‘}' SOrVicEs
executed in support of the information provided in Form
- T4A & T4B S -
17 Form T3
18 Ferm Té
19 Form T7 | —
| 20 Any other relevant documents - |




Heguost for Propos

FORM -T1
i1o b fisrnivied in the technival proposal)

TECHNICAL TENDER SUBMISSION FORM
(On the lefieread of the agency)
To

The Chisl Destred Medical Officer / Directar

(o imvemtion the name of the dislac! in case of DiEidcls end neme of fhe nsliiution in cese of Capifal Hosltal &
RG]

Fe. | RFP Refarance no. dated
i manficn the RERP efarence mo, sgainst the concarnsd disfict S institiufion from fhe fatde al Sectian 1-

Schedule of Proposal sibymizsion)

Dsar Sir { Madam,

We, the undersigned, offer io provide the Mechanized Laundry Services at District Health Instifuions We are
haereby submitting our Propasal, which includes Ihis Technical Proposal and a Commercial Proposal sealed
under 8 saparaie snvelope

We hereby declars our Confirmafion of acceptance of the Condifions of Contract mentioned in the REP
docurnent undes fefergnca cited above.

Wea harmaby deciara that all the information snd etatements made in this Propossl ars trus and sccapt that any
of our misrepresantstions contained in it may lead 1o cur disqualification

Our prepesal shall be binding upon us for & period of 180 days from the date of bid apening, subject to the
mmm ﬂmmn; Er?ntr:h:: nag.mia:;msuwl::-u ;n:gr nﬁmmlly carry oul with v to accept our bid, If

essigned the LIring period of validiy of the Propesal, we undertake ta carry out the same as
per the terms and conditions of this tender document.

I hereby dectare thal my company ks not been debarred / black lsted by amy Govermment! Semi Governmeni

:l]:lll:l.;:nu. I further certify that | am the competent authority in my campany suthorized to make ikis
sl rathum,

Wie uncerstand you are not bound o sccept any Prooosal you recsive,

Yours sincarely,

Autherized Signatary [in fal and wmitiels);

Mame and Title of Signatorny:
MNsme of Agency:
fddrass

{Crganizaton Seal)

Dutsourting of Mechanized Laundry Services at Govt. Health institutions Pagel9
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Rijiii=it for Proposal

FORM -T2

ftes b furnished in the fechnical proposal)
PROFILE OF THE AGENCY

| Mame of the Agency .

| Office Address =

| Status of the A persey {Whether
registered undes Company /
Firm | Society / Trust)
Wami i 1the Chiel’ Exeoutive
| end autherped signatory

I-T“B:hﬂnun-c Moss
Landline

Ml

; Fax

Ermail id (OMchal emall [ for
wirrespondence i any)
Drate of Establishrmeni

¢ furnish copy: of the Regisindion Cortificate uf the A gency)

i GST Ao sirsion MNo.

[formish copry nf the GST Hegistration of the Agesney)

"EPF Regizwation Mo,
(fizmish copy of the EPF registration centificate of the Agency)

i EST Reglaramon o

i Furnish-iapy of thi T3] régistratbon certificans of tha Apenoy]

! Imcome Tax Wa, (PAN)

| {Curmulah oy of the Pa)

"No, of Brandh o In

| Odizha with Ioeation d=tatls
Bank Detalls of the Bidder: a. Mame of the Bank ¢
The bidders have (o Ffurnish b, Mume of the Accoomt & Full sddrese of the Bramch
the Bank Details as-mentioned comcerme]

below  for retum nE_ EMLY ¢
| Payesent for services if any (if c. Aceaimt no, of the Bidder ;
| '!E'-I'E':*ﬁd} di 1F5 Code of the Bank :

Authorized Signstcry/Signature [in fidl end inttials]:
Name and Tithe of Signalory:

{Organization Seall
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FORM T3
fie bt firrtizhed in the sechmicol proposall
AL GE N OVER TEME?
To be furnished in the lemer head of the Chartered Accouniant)
The Annual Tumnover of M/s for the
st 3 financial vears are given below and centified that the statement is true and correct.
| 81 Finuncial Year Turnover in Ks.
pe 202021 Y N ——
2 2021-22
| 3 2022:23 )

Average Annual Turnover in Hs.

*Provisional audited statement shall not be considered
Signature of Chartered Accountsant

Date:
Place:
{Name in Capital)
Seasl
Membership No.
LDIN:
Note:

1) Tobe isswed in the letter head of the Chartered Accountant with membership Na. & UDIN.
2) Also attach photocopies of the audited P/L account of each year highlighting the furnover in

support of that

e ——
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st for Profposs

A1 EAP i 4 1 i
(Aftach separate sheets if the space provided is nof sufficient)
[This format is required for assessment no. of years of experience In Mechanized Laundry Services]

Sl | *Mame faddressof | Date of Dateof | Valueofthe *“Whethar Pagena(sjin |
the Hospitals | awardof | completion | Assignment Mechanized your bid where
Organizations for | Assignment | of Laundry system | the copies of tha
which Laundry assignment [Yes/Mo) refevant wark
Services order | eoritract
assgnmants wene i& (are) placed
underiaken
1
i L |
3 |
| = |
) |
" | |
| 6
7
| 8
g
10
i

i mformation martisned anowm
+ Pmase fumish the Weork order | Cantract coplea of the works sxecuted 0 suppor of the
alongwith ﬂmﬂﬁmmﬂmlimrﬂmaﬂlnl.gﬂmmmEmﬂ!t“ mandiared in the atave format for
ease of SCulny.

 Machanizad laundny aysiem shauld be mentioned m the redavant work arder [ contract icopies / cartifcats from the clism.

Authorizad SignatonySignature [ full and initials]
Mame and Title of Signakory

{Organizatan Seal)

Outsourcing of Mechanized Laundry Services a1 Gowt, Health fnstitutions Pagr32



tlnh mmn shets

T48

AUNDRY S

e .!u‘ jwwuimi i the techmical m:pﬂ-t:hﬂfj
If the pmm-u is not sufficlent)

)

Experience In Hospitals (Minimum 30 bedded)
Financial Yesr 2020-21
g | *Mams= Data af Dateof | Vausofthe | ““No. of | *““No of “=~\Wnhether Page no is) i
jeddress of the | award of | completion | Assignment | Bedsin | personnel | Mechanized — yourbd
Hospitals for | Assignment af , the deployed Lawndry where the
which Laundry @ssignment hospital | (Leundry | System copies of the
Sarvices Parsonnal | [Yes/Ma) ralevant work
assignments | anly} i
R ganiract e
|| undensken | jiro) plecad
1 I
i
1
I —
Finanglal Year 2021-22
S.|  “Name Dateof | Dateof | Vaweoftha| “No of | “*Na of [**"Whethar| Page nois)in
/address of the |  award of compdation | Assignment | Bedsin | personnel | Mechenize your bid
Hospitals for | Assignment of the deployed | dLaundry|  whers the
which Laundry assignmani hospial | (Laundry syetem | copies of the
Saervices Paersannel | (Yes/No) = relevant work
assignments only) order |
WhEre cantract is
1 underiaken 5 {are) placad
2
I
Cutsourcing of Mechanized Laundry Services 3t Govt. Health Institutions Pagedd



feguest for Proposal

Einancial Year 2023-23

8. | *Name laddress |  Date of Daleof | Valyeofthe| *No.of | **No of [***Whether| Pageno(s)in
n\‘maHngpﬂm mnf completion = Assignment | Bedsn | personnel | Mechenize Pagwur:ﬂh{lg,l )

for which Agsignment o | the deployed | dLaundry| whaere the
Lisundry assignmeant hospital | (Leundry | ‘system | copies of he
Egnrn:aﬂ- Perscanel | (Yes/Mo) | relevaEni work
assignments orily) order | |

| were underdaken contract s

1 | f{ara) piaced

Disase fumish the Werk order | Contract coples of the works sxecuted in sugpart of the information mentioned abave
alongwith the performance certificate of the chent garlally in the same order as mMentaned in e ks format for sassof

scnatifmy.
= No of Beds neecs 1o be cartfied by tha concerned hospial | eny proof regarding no of Bed to be fumished for 29 hospaais

tne infarmation of which 8 mentioned above.
== ho. of Bundry siaffs depioysd should be claary mentioned in e relevand work order ( confract coples | performance

carificaba.
sees MAnchanzed [aundry Bystem should be mentianed in the ralevant work arder / contragt /copwes [ performance cetificamm fram

ther cliari.

Pagedd

Outsourelng of Mechanized Laundry sarvions ot Govt. Resith institutions



Rogquest for I"".'I:lpﬂ'.’

FORM T4C

|"I'|::I .!:eﬁmubm’ m r.f:r‘ urﬂmr»m! prqwsa!,.l
: ES DURING Tl

Bl *Meme/addre | Date of Dateof | Valueofthe No, of “Ng, of | *™*\Whether Page no (s} in|
| ssoftha eward of | complstion | Assignment| Bedef | personnal | Mechanized your big
Organdeation | Assignment af sny /Mo, deployed Laundry wiare the
far which assgnmant of Linen | {Laundry gystam copias of the
Laundry or Waight Pereonnel | {YesMNa) ralevant work
Services ofiren |  only) erdar |/
assignmants per day | coniract is I
Waa are) placed
undertaken |
1
= | |
I
I
1
. | e I
Financial Year 2021.22
| 81| *Nameladdr | Dawol | Deleof | Veledtha] No of | Mo of |~ Wheiher Pageno]
essofthe |  awsrd of eampletion | Assignment| Beds if sny personnal | Mechanized E'_:r,.l;aL:-Ir'::mij:I i
Organization | Assignment of | Mo of | depleyved Leundry whens the
l":-:; which assignment | Lm_m &t | (Leundry sy=tem copies of the
sﬂunl:h' Weightof | Parsonnel |  (YasMc) | relevant work |
nrrﬁﬁnta linen per | only) arclar ¢
2asig day contract is
. undertaken (@re) placed |
1 -
[ I |

M
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Request for Proposal

Financial Year 2022-23
| &L[ "Nemeladdres |  Date of Date of | Valus ef the| No.of | “Ne of | ***\Ahsther Page no (s)
sof the awordof | completion | Assignment| Beds if any| perscnnel | Mechanized| In your bid
Organization | Assignrment of IMo. of | deployed | Laundry where the
for which . assignment | Linen or | {Leundry syatam copas of the!
Luur!dr'_.' Wheighl of | Personnal|  (Yea/Na) relavarnt
Servicas finan par only} work order /
assignmants ey contract s
were
W {@re) placed

Please furnish the Work order | Gontract coples of the warks executed In supper gl the mFarmation mertionss sboa
alongwith the performance certificate if gry of the clant gorially in *he sama grder as mentoned in the sbove format for

ease of serry

= Mg, of Bada / No, of Linen or Weight of Linsn per day needs to be cerifisd by ihe concemed hiospital or Organization / arny

urrmf:cnwplmniﬂm}mmrﬂurm.u!mﬂ Wo, of Linen or Waight of Linen per day to be hamashest for all hospiais )/
i 5. the infermation of which i mentionad above

v Mo of laundry parsannet deployed should be Cleary matianad i the relaant wark order / cantract copies { cartificats fram

fe chant

seas wpe o nFad Mundry sysiem shoukl be menbongd iy this relsnrant work onder | condrac jcopees | cerlficate from the client

Buianzed SigralorgSagnaie o fntand indhais].

SaenE and T of Signanary,

{Crganization Seal)

m
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Form TS
ftea bre furntstred o the technical proposal)

Format for Power of Attorney for Signing of Proposal

(i @ Stamp Paper of relevant values

Power of Attorney
Enaw all persons by these presents, We. . ——— (name and address of the
registered  office)] do hereby  constitute, appoint and  authorize Mr
VB e o o rers e e oU S LS G b e s VER AT (name and residential address) who Is
aresently employed with us and holding the position OF ...iusmmmmrm e as our

attorney, to do in our name and on our behalf, all such acts, deeds and things necessary In
connection with or incidental to our bid for Mechanized Laundry Services at District heaith
institutions including signing and submission of all documents and providing infermation /
responses to the District / Institution Authority, representing us in all matters before District /
Institution authority and generally dealing with District / Instituticn authority in all matters In
connection with our bid for the said Project. We hereby agree to ratify all acts, deeds and things
lawfully done by our said attorney pursuant to this Power of Attorney and that all acts, deeds and
things done by our aferesaid attorney shall and shall always be deemed to have been done by us.

Dated this the dayof 2023
For
(Name, Designation and Address)
Accepted
{Signature)
(vame, Title and Address of the Attomey)
Date ;
Nowe:

I, To be executed by the Chief aof the Agency.

i, The mode of execution af the Power of Attorney should be in occordance with the procedurs, If ony,
faid dowrt by the opplicoble low and the charter documents of the executont(s) and when it Is so
required the same should be under commaon seal affived in occordance with the required procedure.

i, In cose an outhorized Director of the ogency signs the proposal, @ certified copy of the sppropriote
resolution) document comveying such authosity may be enclosed in few of the Power of Attarnay.,

e ——————————————
Ouitdoarcing of Mechanized Laendry Servlces ot Gowvt. Health nstitutbons Page 37
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Request for Proposal

FORM Th
fta be furnished In the technical propasul)

Format for Affidavit certifving that Entity / Promoter(s) /Director( si/Partners of
Entity are not blacklisted
(On a Stamp Paper of relevant value)

Affidavit

5 R —— R RS o 2 {the name of the agency with address of the
registered office] herehy certify and confirm that we or any of our promoter{s) / Directoris} are not
barred by Department of Health & F\W, Govt. of Odicha / or any other entity of GoO or blacklisted by
any State Government or Central Government / Department / Organization in India from participating in
Tenders as on the {Date of Signing of this propasal). | certify that our organization have not
committed any offence under the Prevention of Carruption Act, 1988 or the Indian Penal Code or any
other law for time being in force, for causing any loss of |ife or property of causing a threat to public
health as part of execution of public procurement contract.

Wa further confirm that, our proposal for the captioned Project would be liable for rejection
in case any material misrepresentation is made of diseoverad at any stage of the Bidding Process ar

thereafter during the agreement penod.

Dated this ... Day of .o , 2023

Autharized Signetery/Signature [In full and (nitiats):

Name and Title of Signatony:

(Omganization Seal)

SRR paged
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Request far Prn"-r.-n'.'
FORMT7

(i e furnished e the technical proposal)

Anti Collusion Certificate

We hereby certify and confirm that in the preparation and submission of our Proposal for

mechanized laundry services at health institutions under this RFP Reference No.
We have not acted in concert or in collusion with any other Bidder or other person(s) and alse not
dore any act, deed or thing, which is or could be regarded as anti-competitive. \We further confirm
that we have not offered nor will offer any illegal gratifization in cash or kind 10 any persan or

arganization in connection with the instant proposal.

Gated this Day of , 2023

Authorized Signatory/Signature [In full and inifials]

MNama and Tifle of Signatory:

{Organization Seal)

Dutsourcing of Mechanized Lapndry Services st Gove, Health instiiutions Faged4
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Reguest for Propasal

FORMATS

Mechanized Laundry Services at Govt. Health
Institutions




Clieck List {Financial Proposal)

Please check whether the following Forms have been enclosed in the respective

cover, ramely Cover B: Financial Proposal
(please arrange the documents serially in the Sfollowing order)

1. Form F1 Yes™o

o Form F2 Yaghlo

e ———
Outssurcing of Mechanized Laundry Services at Govt Health Institutions Paped-1



flequest for Propasal

FORM F-1
{To be submitted with Financial Prooossl)

Ta
The Chief District Medical & PHO Officer &/ Directar

;’pé‘gi:qhm the name of tha district in case of Diaticts and name of the instiution in ease of Capital Hospitel
!

Re  AFP Referancs no dated

fpl, mantion the RFP reference no. against the cancamed district / institution frowm the table af Section 1-
Sphedule of Proposal submission)

Sub: Request for Proposal for Mechanized Laundry Services at Govt. Health Institutions

Sir,

1. Having carefully examined all the parts of the RFF documents end having obtained al the
requisite information affecting this proposat and being aware of all conditions and difficulties
likely to affect the execution of the contract, |/We hereby propose to offer the services as
described in the RFP document in conformity with the conditions of contract, technical aspects
and the sums indicated In this financial progesal.

2, |/We declare that we have read and understood and that we accept all clauses, conditions, and
descriptions of the RFP document without any change, reservations and conditions,

3. If our proposal s accepted, we undertake to deposit the perfarmance security deposit at the
time of execution of the farmal agreemant

4. |fwe agree to abide by this proposal/bid for & period of 180 days from the date of its cpening
snd also undertake not to withdraw and to make any medifications unless asked for by you and
that the proposal may be accepted at any lime befare the expiry of the validity peried.

§ Unless and until the formal agreement ls signed, this offer together with your written
acceptance thereof shall constitute @ hinding contract between mefus and the District
Authority.

5. \We submit the Schedule of Prices as appended herawith,

Encl: Schedule of Prices [Form F2 & F3)

Y ours sinceTely,

suthorizad Signatary [in fnl and initials).

Nama and Tite of Signatony

Marme of Agancy

Aordrags

{Organization Sesl)

pagertl
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Roquect for PFropos

FORMF-2 ,
{To ba submitted with Financial Proocsal)
CE

Mame of the District / Other Institution:

sl. Particulars *Amount in |
Rupees (max.
up to twao
decimal

K | Cost per Kg of Linen (exclusive of Service Charge & G5T) |

[The cost per Kg of Linen thall include supply of Bed sheets as | I
per specification mentioned in clause 3.6 and all operational |
cost related to Hurman Resources towards management & -
establishment of Mechanized Laundry for all Linen ltems with |
Equipment, Washing Material at one centralized location of

the district, transportation cost, and electricity charges as per
the Terms of Reference mentioned in Section 3 of RFP,

| 2 | Service Charge®

2.1 Service Charge (in %)
[for example 3.85%, 4%, 4.5% etc. and not in amount]

(up to two
decimal places
only) |
2.2 Service Charge (Amount calculated in Rs. based on the above |
% mentioned in 2.1) on & above the Cost per Kg of Linen
mentioned at SL.1
(up to two
decimal places
only)
| 3 | Total Cost per Kg of Linen (5l. 1 + 31.2.2) (indusive of
Service Charge but exclusive of GST)
Outssurcing of Mechanized Laundry Sarvices at Govl. Haalth institutbons Faged 3



o

Raguest for Praposal

_4/GST |
4.1 **GST (in %) 18 % |

[
4.2 G5T (Amount calculated in Rs. based on the above G5T 9%
| on the amount mentioned sl. No.3)

5 #**Total Cost per Kg of Linen (inclusive of Service Charge &
| GST) (5. 3 + 5.4.2)

*The bidders are required to quote the service charge In % and figures &5 mentioned in 2.1 & 2.2
respectively of the price format mentioned above, The service charge % shall be guaoted by taking
into account the management eost of all deployed pertonnel, all statuary requirement, Liniform,
training, overhead, profit ste, The minimum service charge thall be 3.85% of the total Cost per Kg of
Linen {excluding G5T) mentioned in 51, 1. The service charge thould not exceed 7%. If 2 bidder quate
service charge less than 3.85% or more than 7%, it will be treated a¢ non responsive and shall be
disqualified.

=t The GST a¢ per the prevailing rate |5 18% and hence shall be faken into sccount for sualuation
purpose. However in case of Increase / decrease of G3T if any during the contract period, the ssma
shall be applicable accordingly.

#*+ The jotal cost per Kg of Linsn (including GST @18%) g:_me__nﬁx?d in_sl. No5 shall not exceed
e (8] I g i Mg H

TR 189 a5 mentioned IR

i it lative bed strangths of all categoey of
Mote: The District wise Bed Strength againgt all facilities of the District [cumu _
instibutions (DHH / SOH / CHC of the District] if mentioned at Section & to asses: the cost per Kg of finan

far a distrlct for which the bldder wanl 1o Quote.
Authotized Signatary [In full and inftieis]:
Wame and Tille of Signatory:

Mame of Agency

Address.

(Organization Saal)

page'td
Outsourcing of Mechonised Laundry carvices at Govt, Health Institufions i



Annexure - 1

AGREEMENT
(0 a Stamp Paper of Ra. 100/-)
Reference.
fit REP Reference No dated arid subsequent Amendment /

Pre-bid clarification issued by the Tender Inviting .-!'urﬁ-urny

fifl Service provider's bid submirred dated

1. An agreement made on the day of 2023
BETWEEN... cissssmmseeihereinafter  called "the appreved service
provider®, -.-.ﬂhrd-| expmslm shall, where th.! context so admits, be deemed to nclude his
heirs successors executors and administrators) of the one part AND the CDM & PHO,
" . District, Odisha [ Director, .. { Superintendent, .ceewieeiee {(name of
Instituﬂnn!l {hereinafter called "the District Autherity” which expression shall, where the
context so admits be deemed to Include his/her successors In office and assigns) of the
other part.

2. 'Whereas the approved service provider has agreed with the District Authority / Institution to
manage the Mechanized Laundry Services in the Health Institutions in the manner set forth

in the terms of the Request for Proposal (RFP) reference no. And
whereas the approved service provider has . deposited a sum of
R PRI s i e e R e v <) only in the form of
EA P PR E e i @5 Performance Security of the project.

3. Mame of the Health Facilities of the District to be covered under the Mechanized Laundry
Services:

)
i}
i)

4. NOW THIS AGREEMENT WITHNESSETH AS FOLLOWS:

{a) The following documents shall be deemed to form part of and be read and constructed as
Integrai part of this Agreement, viz.:

e e
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I} Terms & conditions of the RFP reference no. cited above
iy Termsof Reference of the RFP refarence no. cited shove.

iil)  Amendment [ Clarification to Pre-bid queries of the RFP reference no. cited above

The approved service provider shall be paid at the rate as offered by them in the financial
proposal as mentioned below:

1. Rate [ Kg of Linen {inclusive of Service Charge) : Rs.
2. G5T (%] : {on & above the price mentioned at 1)
3. Rate [ Kg of Linen (inclusive of Service Charge & GST):

(b} In consideration of the payment to be made by the District Authority / Institution as
above, the approved service provider will duly Implement the project in the manner set
forth in the terms of the RFP,

[c} The terms & conditions and terms of reference of the RFP appended to this agraement will
be deemed to be taken as Integral part of this agreement and are binding on the parties
executing this agreement.

(d} Following decuments / letters /correspondence undertaken between the parties shall also
form part of this agreement :

District Authority | Approved Service Provider
ja] Reguest for proposal and any a) Proposal Submitted In response to RFP
amendment thereof, .
'b} SOPs in respect 10 laundry Service
{b| Office Order subseauent to RFP |  Operation,
5. PFayment

{a] The District / Institution Authority does hereby agree that if the approved service provider
shall duly implement the project in the manner afaresaid, observe and keep the sald terms
and conditions. the District / Institution Authority will pay or cause to be paid to the
approved service provider at the time and in the manner set forth in the sald terms.

(b} The mode of payment is as specified beiow:

The payment shall be paid on a monthly basis upon submission of monthly basis based on
the calculation of Rate per Kg of linen % Total Weight (Kgl of the Linen. The biils should be in
the name of the concerned authority of the District [ Institution.

ﬂ‘agl‘ﬂﬂr

%
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6. Operational Parameter and Penalty

The successful bidder has to operate the Mechanized Launary Services with guality service as
mantioned in the terms of reference. Penalties shall be imposed on the agency in case of any
deviation found in discharging of services including unattended calls. The amaunt of penalties
set as per norms would be the sole discretion of the district authority,

7. Period of Engagement/Duration of Contract

The engagement of the agency shall be for a period of three years from the date of signing of
contract, However, the agreement with the agency shall be signed initially for a period of one
year from the date of signing of the contract, which shall be renewed on & yearly basls based on
satisfactary service of the Senvice Provider as per due assessment.

8, Schedule of Implementation

The agency Is required to set up the Mechanized Laundry Services with all personnel within 45
days of signing the contract.

9. Termination fSuspension of Agreement

The District Authority J Institution may by a notice in writing, suspend the contract if the
sclected ogency falls to perform any of hiz ebligations including carrying out the services,
provided that such notice of suspension shall specify the nature of feilure, and shall request
remedy of such failure within a period not exceeding 15 days after the receipt of such notice.

The District Authority / Institution after giving 30 days clear notice in writing expressing the
intension of termination by stating the ground/grounds on the happening of any of the events
(as mentioned below), may terminate the agreement after giving reasonzble opportunity of
being heard to the service provider :

a) If the service provider do not remedy a failure in the performance of his obligations
within 15 days of recelpt of notice or within such further period as the District Authority
{ Institution have subsequently approve in writing.

b} If the service provider becomes insolvent or bankrupt.
c) i, as & result of force majeurs, the service provider is unable to perform a material
portion of the services for a perlod of not less than 60 days: or

d) I, in the judgment of the District Authority / Institution, the service provider is engaged
in corrupt or fraudulent practices in competing for or in implementation of the project.

e R e
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10, Settlement of Dispuite

If any dispute with regard to the Interpretation, difference ar objection whatsoever arises in
conrection with or arses out of the agreement. or the meaning of any part thereaf, ar on the
rights, duties or liabilities of any party, the same shall be referred to Committas constituted at the
District level for dedsion.

1. Jurlsdiction of Court

Legal proceedings if any chall be subject to the District farme of the Digtrict /#
place of the Institution) jurisdiction unly,

In witness whereof the parties hersto have set thelr hands on the .......day
- OSRTLITOC | 1 .

Slgnature of the Approved Service Provider signature of COMO / Director/

Superintendent

Date: Date:

1. Witness 1. Witness

2. Witness 2. Witness

Fagedfi
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Anmexure- [l

sample of Colour Coded Bed sheet
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Annexure- |1l
Recommended Frequency of Cleaning
51, Mo Iterms . Frequency of Cleaning Supplier
: ' Bed sheets Dally / Az when required Agency
{ For Soiled Bed Sheets)
E Fillow Cover Deaély / As when required Diistricty Intuitian
{ For Soiled Plllow Covar)
E Blanket On discharge of a patient Districty Intuition _
o | Apron | For Service Wekly District/ Intultisn
e Previdert)
5 Apron for procedures | Dully { If required after sach District/ Intulthan
acthvity)

" T Shiet / Kurta and Draliy Diistriety tabultion
Pyjama

7 OT Gorwn for Surgeon & After each activity Dstrict/ Intuition
Patkents

A | OT Mapks After pach setivity District/ Intuftion

g Hand Towels for Sarvicer Datly District/ Intuition
Provviclers.

{]4] Mackintosh Sheet After aach activity District/ Intuition

1 Mackintosh Cewer / Draily Diistrict/ Intuition
Draw Sheets at Wards

" Bed $ide Screen Curtain Manthly / &5 & when required Dristricty [ntuition
Waterproof streteher After zach activity Drigtriet/ Infuition
cover canvas with handle

13 | for shifting the patlsnt

|

14 | Iretrurmiant "ﬁ'.-':z!ppar | Daily Districty Intustion

is . Door & Wincow Curtain danthly Districty Intuition
& Table doth

14 Mosquito Met Monthly / As & when required District/ Intuition

M.B:- Any other linen item as required by the MO I/C / Hospital Superintendent

Dutsourting of Mechanired Laundry Servicas at Govt. Health Institutions
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Annexure- [V
PROVISIONAL WASHING PR URES
MNarmal White Linen (30 kg capacity)
Steps Temperature Agents | Water | Quantity | Time |
| Level
Pre-\Wash = Room Detergent High Level | 150 mi | 10 menutes
| Temperature . I
Drain
' Main | 60-70°C Detergent Low Level [250 mi | 20 minutes
 Wash Liquid Bieach 15 mi
= Drain
‘Rinse-1  Room High Level 3 minutes
| Ternperature _ |
i Drain
| Rinse-2 Room High Lewel | 3 minutes
Temperature :
' Rinze-3 Room MNeel &Tinopal | High Level 25 gms | 10 minutes
Temperatura
Drain ;
Heavy, Soiled and Infocted White Bed Linen (30 kg capacity)
Steps Temperature Apents ‘Water Level | Quantity | Time
Pre-Wash = Room Temperature | Detergent Hizh Level 10 minutes |
| Main | 80 3C Detergent High Lewvel 250ml | 20
Wsh Giquid Bleach 35 m | minutes
s
1" Rinse | Room Temperature | | Low level 3 minutes
Lrain
2™ Rinse | Room fernperatm'e Low level 3 minutes
Drain
3% Rinse | Room Temperature | Neel & | High level 25 gms | 10 minutes
Tinopal
Draln
Crutsourcing of Mechanioed Laundry Sorvices at Govi. Headth instimutions Page5 1
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) Reguast Far Proposal

REQUEST FOR PROPOSAL (2™ Revision)

Outsourcing of Security Services, House-Keeping
Services & Mechanized Laundry Services with Supply of
Bed Sheets at Govt. Health Institutions of Kendrapara
District

RFP Reference No: Nirmal / Security Services/ House-
Keeping Services & Mechanized Laundry Services with Supply of
Bed Sheets,Dist. Kendrapara (RFP No. 1§9a¢ )

Date: &l. 12 , 2023

&
g

Qutsourding of Securfly Senicks 5t Govt. Haalth Institstions
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Request for Proposal

DISCLAIMER

The information contained In this Regquest for Proposal (RFP) document or subsequently
provided to bidder(s), whether verbally or in documentary form by or on behalf of the Tender
Inviting Autherity under Department of Health & Family Welfare, Govt. of Odisha, or any of
their emplovees or advisors, s provided to bidder(s) on the terms and conditions set out in this
REP document and any other terms and conditions subject to which such Information s
provided. This RFP document is not an agreemant and Is not an offer or invitation by the Tender
Inviting Authority or its representatives to any other party, The purpose of this RFP document is
to provide Interested parties with Information to assist the formulation of their proposal anc
detailed Proposal. This RFP document does not purport to contain all the information each
bidder may reguire. This RFP document may not be appropriate for all persons, and it |s not
passible for the Department, their employess or advisors to consider the investment objectives,
financial situation and particular needs of each party who reads or uses this RFP document.
Seme bidders may have a better knowledge of the proposed Project than others. Each bidder
should conduct its own investigations and analysis and should check the accuracy, reliability
and completeness of the Information in this RFP document and obtain independent advice from
appropriate sources, Tender Inviting Authority | Department, its employees and advisors make
no representotion or warranty and shall incur no liabllity under any law, statute, rules of
regulations as to the accuracy, reliabllity or com pleteness of the RFP docurment. Tender Inting
Authority / Department may in its absolute discretion but without being underany obligation to

do 5o can update, amend or supplement the infarmation In this RFP documeant.

Outsourcing of Security Services a1 Govl, Haalth Institutions Paged



Ruepuaeet for Propdsal

SECTION 1 - NOTICE INVITING PROPOSAL

REP Reference Mo. : Nirmal-Security Services, House-keeping Services & Mechanized Laundry Services

with Supply of Bed Sheets for Dist.Kendrapara

[Numbser) Dated: S} 13+ QME',

DETAILED PROPOSALS ARE INVITED FROM ELIGIBLE AGENCIES SEPARATELY FOR SELECTION OF
THE MOST SUITABLE AGENCY TO UNDERTAKE SECURITY SERVICES, HOUSE-KEEPING SERVICES

& MECHANIZED LAUNDRY SERVICES WITH SUPPLY OF BED SHEETS AT GOVT. HEALTH
INSTITUTIONS IN KENDRAPARA DISTRICT.

1 | Period of Avallability of | From 22.12.2023 to 30.01.2024
RFP Document (Downloadable from website: www kendrapara@nic.in]
2 Pre-hid Mesting Date : 09.01.2024, Time : 11.00 AM
Address: Office of the COM & PHO, Kendrapara, Pin.754211 |
3 | Last date and address for | Date: 29.01.2024, Time: 05.00 PM :
submission of Proposal Address: Office of the COM & PHO, Kendrapara, pin. 754211 '
A8 : Proposal: showd be submitted through speed post / Registeved post /
Courigr e )
a Diate, time and pllace of 'a) Technlcal Proposal (Part A) opening : 30,01.2024 2t 11.00 AM

opening of Proposal and
presentation

'b) Financial Proposal (Part B):

&t Dfffice Charmber of COR & PHD, Kerdropard,

The date of spening of financial proposals wil ba infimatad by the
roM & PHO cum DMD. Kendrapars, fo the agency found successiul
in the technical propessl evaluation.

|
\Bidders / qutherired resresentative may remain present at the
time of opening of propesail

m

Cutsaurding of Security Services at Gowt., Health irestizuthong
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Request for Proposal

SECTION 2 - INSTRUCTIONS TO BIDDERS FOR SECURITY SERVICES

2.1 Scope of Proposal

accordingly quote the prices in the price by,

ib} Detalled description of the objectives, scope of services, defiverables and other requirements
retating to "Provisioning of Security Services at Govi. Health Institutians of Kendrapara District”
are specified in this RFP, The manner in which the Propasal s required to be submitled,
svalusted and acceptad is explained in this BFF;

i) The selection of the Agency chall be on the basis of an evaluation by the tender committes of
the kendrapara District, threugh the Selection Process specified in this RFP, Bidders shall ke
deemed 1o have understood and agreed that no explanation or [ustification for any aspect of the
selection #rocess will be given and that the decision of COM & PHO, Kendrapara |5 without any
right of appeal whatsoevear,

{d] The bidder shall submit its Proposal in the form and manner specified in this RFP. The Financial
Broposal [Part B) shall be sybmitted In the formats specified in F1, K. Upon selection, the
agency shall be required to enter inta an Agreement with the CDM & PHO-cum-0M D,
Kendrapara in the form specified at Annexure .

2.2 Eligibility Criteria

The hidder should fulfil the following Eflgibility Criteria:

Must be registered In India as @ Company [Companies Act 2013] / Partnership Flom {Indian
Partmership Act 1332 f Limited Liablllty Partnership Act 2008), Society (Societies Regstration Act
1860} or a Trust (Indian Trust Act 1882 and its amendment thereof, ,
I Consortium is not allowed.
il Must have an average Annual Turnover af Rs. 1 Crores or more dunng the last three financial |
years (2020-21, 2021-2% & 2022-23). |
iV, Must have minimum 3 years of working experience in the field of Security services in Gowi. |
Hospitals / Govt Institutions | Govt, undertakings / Gevt. Corporation [ Banks [ Pvt. Hospitals
(Registered under Clinical Establishment Act) on the stipulated date of bid su bmilssion. Cetails of
the projects executed must be subrmitted as per Format T4A.
| v, Must have provided at least 200 security guands [average no. of security guards during the
financial years mantioned in format TAR & TAC) as on date of bid submission. Work order /
| contract copies must be submitted in support of the no. af security guards deployed as per
Format T48 & T4
Wl Must have deposited EFF & ES| against all eligible staffs under its payraoll for the kast 3 months |
| prior ta month of publication of tendar, The documents pertaining ta ECR of EPF and Challans of

ES! for the last 3 months prior Lo manth of publication of tender must be furnished In the .

| technicalbid. = = LN
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Hegoest for Propasal

idder must nat have been blacklisted | debarred either by the tender inviting authorty or

» ;:Ea:-:ld seate Govt. of Govt, of India organization and no blacklisting [ debarment subsist on the
kid submission due date. The agency shall submit undertaking regarding the same on Non
judicial Stamp paper of Rs. 20y- as per Format T6.

Wil Must have labour registration certificate.

%, pAust kave valid licence to engage in the busingss of Put, Security Agency from Home H'Eﬂt:.
Govt. of Odisha, However, if the validity of the license is expired, then the bidder in their
technical bid has to furnish the copy of the application letter for renewal to Home Dept. Gaovt, of
Odisha alongwith acknowledgement proof of the same. But the bidder must have to furnish the
valid renewal certificate at the time of signing of contract In case it gets selected for award of
contract,

¥ Must have valid IS0 9001 ; 2015 [ 150 45001:2018 cenification

Wi, Must be registered under EPF

¥, Must be registered under E5]

¥, Must have a PAN

| V. Must have GST registration number

2.3 Proposal Submission

Interested eligible bidders may submit their bid at the COM & PHO-cum-0MD, Kendrapara, The
bidder submitting proposal for the Kendrapara District has to provide security servicng 0 DHH,

S[Hs, CHCS of Kendrapara District as per the list attached in Section & and accordingly quote the
prices im the price bid

The proposal shall be submitted in two parts:

{1) Part A - Tender Document Cost, Bid Security & Technical Proposal as per format set out in
RFP.

{2) Part B - Financlal Proposal as per the format set out in RFP.

{ii The Froposal shall be typed or written legibly in indelible ink and shall be signed the
authorized representative of the bidder.

(i} Power of Attorney for signing of bid; The bidder should submit a Paower of Aormey as per
the Form TS, suthorizing the signatory of the bid to commit the hidder.

il Any Interlineations, erasures or overwriting shall be valid only i the person or persons
signing the Proposal have put hisftheirinitial prior to submission of the same.

2.4 Bid Document Cost
The bidders shall have to furnish a bid doterment cost of Rs.1,500/- (nen-refundable) in the shape
of a Banker's cheques / Demand Draft from any Nationalized / Schedule Bank payable at
Kendrapara and in favour of 285, Non-NRHM, Kendrapara.

In the absence of the bid document cast, the technical proposal of the bidder shafl be rejected.
The bid document cost should be put in the Technical Proposal {Cover A) envelop.
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2.5 Earmest Money Deposit (EMD)

The bidder along with the technical propesal shall have to furnish Earnest Money Deposit (EMD)
amounting to Rs. 1,00,000/- { Rupmes One lakhs Only) {refundable} in the shaps of Banker's
cheques [ Demand Draft from Mationafized [/ Schedule Bank payahle at Kendrapara and in favour of
755, Non-NRHM, Kendrapara.

in the absence of the EMD, technical proposal of the bidder shall be rejected. However, as per the
Finance Department, Govt. of Odisha office memorandum ne. 21926 dated 12.8.2015, the local
MSEs registersd with respective DICs, Khadl, Vilage, Cottage & Handicraft Industries, D5Cand N5IC
are exempted from submission of EMD while participating In tenders of Govt. Departrmants and
Agencies under its centrol. 1t Is further clarified that the above exemption s applicable to Iocal
MSEs registerad in Odisha only, This exemption to the local MSEs shall be applicable if the kind of
Seruice as ragulred under this tender enquity |5 clearly specified against the details af the Service to
be provided in thelr DIC { NSIC registration certificate (to be furnished in the technical bid).

The EMD shall be returned to unsuccesshul biddars within a period of & weeks from the date af
announcement af the successful bidder,

The EMD shall he forfeited |f the bidder withdraws 15 propasal during the interval between the
proposal due date and expiration of the proposal validity period or on in case of succe sshul bidder,
if does ot execute the agreement,

2.6 Packing, Sealing and Marking of Propasal

(&) The Technical Propesal {Cover A} and Financial Proposal (Cover B) must be inserted in separata
sealed envelopes, along with applicant’s name and address in the left hand corner of the
snvelape and super scribed in the following manner.

%+ Cover-A - Technical Proposal for “Secarity services at Health Facilities, Ofo. COM & PHU,
Kendrapara, Pin. 754211".

# Cover-B - Financlal Propasal for “spcurity Services at Health Facilities, 0/o. COM & PHO,
Kendrapara, Pin, 754211".

(b ‘The two cnveiopes, i.e. envelope for Part-A, Pan-B must be packed in o szpasate senled outer
cower and clearly super seribed with the following:

# Proposal for “Security Services at Health Facilities, 0/o. COM & PHO, Kendrapara, Pin.
7TRAI11Y.

~ RFP no. & District / Institution Name [The bidder should clearly mention the BFP fo. &
Kendrapara for which the proposal is submitted|

% The bidder's Name & address shall he mentioned in the left corner of the outer envelops,

Cutsaurcing of Security Services at Govt. Henlth Institutions
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e} The inner and cuter envelopes shall be addressed o the COM & PHO :l.lm.EIIl.llD, I:".andnpnl': at
the detail address mentioned at the Section =1 {51, No.3 of the tabie) : Notice Inviting Proposal.

If the outer enverope (5 not segled and morked as mentioned gbove, (hen the Gy the COM &

BHO cum OMD / Directar {of the concerned health focitity) will gssume ng responsibility for the
tender’s misplocement or pramature opening. Telex, cable or facsimile tenders wil be rejected,

{d} Content of the Propasal

I, Caver A (Technical Propasal)

The bidders are requesied to summit a detalled technical proposal with respect 1o the
outsourcing of Security Services at health institutions during the proposed contract period In
confarmity with the Terms of Reference forming part of this RFP,

1. EMD of Rs. 1.00,000/- { Rupees One Lakhs Only} In the shape of 3 Demand Draft in favour of
Z55, Non NRHM, Kendrapara.

7. Bid document cost of Rs.1,500/- (Rupees One Thousand Five hundred) In the shape of &

Demmand Draft in favour of 255, Non NRHM, Kendrapara.

Farm T1

Form T2

Photacopy of the Registration Centificate of the Agency

Photocopy of PAN

Photocapy of GST, EPF, ESI & Labour Registration certificate

Photocopy of the ECR of EPF and Challans of ESI for the last 3 months prior to month of

publication of tender towards EPF & ESI payment of the parsannel deployed by the agenty.

4. Photocopy of the valld licence to engage in the business of Pvt. Security Agency from Home
Dept., Govt. of Odisha.

10, Photocopy of 150 8001 : 2015/ 150 45001:2018 certification

11. Farm T3 (Turmover Certificate from the Chartered Accauntant)

12. Photocopy of the audited Profit & Loss Statement in the last three financial years in support
of the turnover certificate [2020-21, 2021-22 & 2022-23]

13. Form T4A, T4B & T4C - Relevant Experiance Details in managing security services in State
Gavt, | Govt, of India Institution / Govt. undertaking / Corporation / Banks / Govi. & Pt
Hospitals / Put. Organizaticns during the last three years,

14, Photocopies of werk ardars [ contracts executed in support of the information furnished in
Farm T4A, T4B & TAC,

15. Farm T5 - Power of Attorney authoridng the signatory for signing the proposal on behalf of
the proposer/Bidder

16. Form T6 - Affidavit certifying that the Entity/Promoter(s)/Directors/Partner|s) of Entity are
nok blackksted,

17. Form T7 - Letter of Declaration [Anti Collusion Certificate] mentioning that the bidder will
not collude with the other bidders.

18, Any other details, the bidder like to include in the proposal.

R R R

. Cowver B[Financial Proposal)
1. The bidder must submit the Financial Propasal using Form specitied in Form Fl, F2, F3 with

Dutsaurtng of Securlty Serdoes 31 Gave. Health nstitrtion Page/
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proper signature and seal of the bidder,

2. In case of any discrepancy between figures and words |n the financial proposal, the one
described in words shall be taken into consideration,

3. The same person signing the RFP shall sign the financlal part also,

1.5 Number of Praposals

Interested bidders fulfilling the elizibility criteria may subimit their proposal at the Distrier for
which they want to bid. A bidder is eligibie to submit only ane proposal for the Distriet, for which
the bidder is submitting its bid.

2.6 Validity of Proposals

The Proposal shall remain valid for 180 days after the date of bid opening. Any Proposal, which is
walid for a shorter period, shall be rejected & non-responsive.

&7 Costof Proposal

The bidder shall be responsible for all of the costs associated with the preparation of their
Proposals and their participation in the Sslection Process The concerned district authorlty /
institution will neither be responsible nor in any way lisble for such costs, regardiess of the
conduct or outcome of the Selection Process.

28 Acknowledgement by the bidder
(2] Itchall be doemed that by submitting the Pragocal, the Bidder has: -

{i} made a complete and careful sxamingtion of the RFP;

lil} received all relevant Information requested from the contemed District authority J
Institutan;

(i) acknowledged and accepted the risk of Inadequacy, ermor or mistake in the information
provided in the RFP or furnished by or on behalf of the concerned district authority /
institution relating to any of the matters stated in the RFP Document;

(iv) satisfied itself about all matters, things and information, necessary and required for
submitting an Informed Proposal and performance of all of its cbligations there under;

{v|] acknowledged that it doesnot have a Canflict of Interest; and
{vi) Agread to be bound by the undertaking orovided by it under and in terms hereof,

(I} The COM & PHO-cum-DMD, Kendrapara shall net be liable for any omission, mistaks or
error on the part of the bidder in respect-of any of the above or on account of any
matter or thing arsing out of or conceming or relating to RFP or the Selection
Process, Including any error or mistake therein or in any information or data given by

the COM & PHO-cum-DMD, Kendrapara.

29 Language

The Proposal wath all sccompanying documents (the "Documents™| and all communlcations in
refation to or conterning the Selection Process shall be In English language and strictly as per the
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forms provided n this RFP, No supporting document or printed literature shail be submitted with
the Proposal unless specifically asked for and in case any of these Dotuments is In another
language, it must be accompanied by an accurate transiation of the relevant passages In English,
in which case, for all purposes of interpretation of the proposal, the translation n English shall

prevail,

7.10 Proposal Due Date

pER filled In all respect must reach Ofo the COM & PHO cum DMD, Kendrapara at the address,
time and date specified in the Section-1: Notice Inviting Proposal, through Speed Post/ Regd. Post
| Courier. |f the specified date for the subrmission of RFPS is declared a5 @ holiday, the RFPs will be
received up to the stipulated time on the next working day.

2.11 RFP Opening

{a) The COM & PHO-cun-DMO, Kendrapara will open all #yppasals, in the presence of dders ar
their authorized representatives who thoose to attend, at the location, date and time
mentioned in the Section 1: tchedule of Proposal Submission.

{b) The bidder/their autharized representatives who will be present shall sign a reglster /
strendance sheet evidencing their attendance.

{e] In the event of the specified RFP opering date belng declared a holiday, the RFPs shall be
spengd at the stipuiated time and location on the next working day.

M—'—
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a)
b
c}

d)

i
Kl

i

Outsourcing of Security Services gt Govl. Health instiutions

Reguos! for Proposal

SECTION 3 - TERMS OF REFERENCE

Background

Public Health facilities are mandated to provide reasonable security measures to mainiain &
safe atmosphere and to prevent theft, abductions, and the potential for imjuries, Patlents,
public and staff must feel safe and secure within the hospital grounds. Engaging the right
security partner is critical for maintaining a secure environment in & hospital or healthcare
facility. Key to weeen of the services depends mostly upcn well-trained security personnel
who can ready to respond quickly and effectively in any situation.

Scope of Work: The Security Agency shall have to take up following activities:

Provide round-the-clock (24x7x365 days) security services in the entrusted gowernment
health facility/ies, complex/es as mentioned in this tender documeant,

Deployment of security personnel in extremely vigilant areas like Labor Rooms, OT. U,
FICLL. HDU, SNCU, emergency / casualty Dept.

Manage CCTV survelllance systern in main areas of the Hospital llke OPD, Labour Room
Corrider, entrance of the hospitals ete, as decided by Rogi Kalyan Samit] {RES).

Regulate croweds at OF [/ IP wards, pharmacy, surgical wards, mortuary etc, and the parking
of vehicles within the hospital premises.

Ensure that the hospital premise fs free from the stray animals and creature menace.

Enforce prohibitien of consumption of aleohalle drinks. betal and smoking inslde the hiospital
Campus.

Prevent acts of vandalism,

Regularly check all areas of the Hospital especially unused and vacan! places 10 ensure no
unlawful activities take place within the hogpsital Prermises.

Reguiate flow of visitars to the wards, keeping in mind visitors’ timings especially during the
night tirme.

Keeping record of all four wheeler vehicles entering / leaving the hospital premise with
timings

Enwure safekeeping of the hespital equipment and materials and the patient’sivisitor’s/
attendant's belongings.

Encure that fn cate any equipment / items of the hospital are taken out for repalrs, they have
sultable authorization from the hosgital superintendent.

Return any articles or properties éound in the premises to the Hospital Superintendent /
Nursing Superintendent / Matron and record the same in Lost and Found Book ‘
Co-ordinate with the local Fire Officer at the Fire Station for conducting Mack drills.

Ersure through trained fire safety personnel that the expiry date of fire extinguishars are
checked perlodically and bring thern to the notice of the Hospital superintendent well in
advance so that suitable corrective rReasures could be put in place, .

Ersure that the Security should be physically strong and have the a:apablln:-,r to prmrlfle
suppart / retcue services in the Hospital during any problems [ attack by public / anti-sodal
individuals or critieal / erisic situations and natural disasters.
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q) In case of any incident such as thef, robbery, fight. sccident inside hmlth_ facility (Tes) /
Campus, It is the responsibility of Security agency 1o coordinate with designated MNodal
Officer in lodging of FIR, legal proceeding #tc. :

r} Any other duties/responsibllities assigned by the Hospital Administration may be incorporated
i the agreement. The same shall also be binding on the Security Agency,

s Security Agency will ensure that all Instructions of the administration are strictly followed and
there is no lapse of any kind.

3.3 Responsibility of the Security Agency:

a) Engage Security CGuard & Supervisor at per terms & Condition mentioned in the RFP. _

b) The Security Agency shall issué photo identity cards fo the employees of the agency in Form
X of the Rules.

¢} The Security Agency shall lssue a uniform and make it obligatory for its security guards and
supervisors to wear the uniform while on duty.

d) The security agency shall install the Blometrc (with face reader / retina scan) Attendance
Systern at the concerned health facilities (DHH £ 5DH / CHC). The Registration Process of the
Security Cuard / Supervisor and monthiy attendance report generation from the Biometric
{with face reader / retina scan) Attendance System installed by the Jecurity Agency shall be
dene by the Security Agency. The designated personnel (Medical Record Agistant) of the
concerned health facility shall verlfy the same. The monthly attendance report genersted
through the biometric attendance system shall be linked [0 payment system.

g} The Security Agency will also make it obligatory to put on;

1) Uniform

2} An arm badge.

{3) Shoulder or chest badge to indicate his position in 1he organization
(4] ‘Whistle attached to the whistle cord and to be kept in the left pocket.
{5) Shoes with eyeless and faces,

{6] Other Resource Requirements :

§l. Daseription Minimum Mumber required
Mo | (Mandatory)

| 1 | Search light {with the range of 100 mis for With-all gate keeping Security stafl
! night surveillance} _

2 | Raln coat | For all gate keeping Security staff |
| 3 | Umbrzila | For all gate keeping Security staff |

4 | Mobile Phome | For all Security Staff

5 | Hand held torch | For all Security Staff

& | Uniform (two palrs hall have to be For all Security Staff

provided by the agency in a year], Cap.
shoes, Belt, Mame Tag

e ]
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Reginesl Tor Proposal

5l Description Minimum Number required
R | (Mandatory)

7 | Woolen jacket (for winter seaton) | For all Security Staff
B | Battens | For all Security Staff

9 | Whiitles For all Security Staff

The number of iterns given above |5 to be maintained at site and hence necessary standby
arrangemnent of equipment, materials shall be the Agency's responsibility. Any shortage in the
above if observed at tite, the necessary penalties will be impased. Mo extra payment shall be
paid to the Security Agency towards providing above, He / She has to manage above items
within the quoted Management Fee/Service Charges.

3.4 Responsibilities of the Hospital Administration/ Authority:

The responsibilities of the Haspital Admiristration/ Authority shall include:

5] Provide space for safe storage of eguipment [ |nstrumenti. place of sitting for
Superviser.

b Dewelop log book, checklists for documentation & share with the agency for
malntenance & updation of record.

¢} Identification of strateglc location & Instalistion of CCTV devices,

d) Regulsr monitoring & quality assurance.
¢ Verification of the monthly attendance report from the Biometric {with face reader /

retina scan) Attendance System installed by the tecurity agency.

3.5 Manpower MNorm:

The Norm for Security Supervisors & Securlty Cuards as per bed strength ls a5 mentioned
below:

Security Cuards | Security Guard for every 4 sanctioned beds (for all 3
shifts) _

L ever Cauards

Sivisional Hespital [SDH) / Community Health Centre (CHC) / Urban CHC | 3
Security Guards FRU: SDH/ CHC/ UCHC - 1 Security Guard for every
4 sanctiored beds (for all 3 shilfts)
Other SDH/ CHC/ UCHC (Non FRU) - 1 Security
| Ciuard for every 12 sanctioned beds (for all 3 shifts] &
minimum 3 per facility (i.e, 1 for each shift}
| Security Supervisor for every 20 Security Guarnds
irraspactive of FRU / other fadiilties.

7 247 Urban PHC & Other Hospital (OH) with




Reguest for Proposal

Securlty Guards - [V Security Guard for every 12 sanctionad beds (forall |
, 3 shifts)) & minimum 3 per facility (i.e. 1 for each shift} |
| Security Supervisor | Mg provision |
"Day Care Primary Health Centre (PHC) / Dey Care Urban PHC without senctioned beds
' Security Guards 1 Security Guard per facility
| Security Supervisor No provision ,
Note ;

The details of the required Security Perscnnel and Bed Strength are attached at Section-6.
(Divtrict nmed 1o caloulate the requirernent based on the norms mentioned above & put the fgures against the
reectiue heaith faciing. Bidders are requested to refer the Section-6 carefully to know the
security personnel requirement and the bed strength of the District / Other Institution and

accardingly puf these figures to arrive at the prices in the Price Format F-2.

3.6 1) Essential Qualification & Experience:

sL. . Category Qualification & Experience
1. | Security CGuard | Age Limit: Minimum 21 years & Maximum 50 vears as on
| (Semi-Skilled) 31.10.2023

Educational Qualification: Minimum 10" Standard (Pass) with
Security training certificate as indicated under Rule 5 of the
Private Security Agencies Rule, 2009,

‘Warking Hour: B hours i
2. | Security Age Umit: Minimum 30 years & Maximum &0 years ag on
| Supervisor 31.10.2023
| (Skilled) Educational Qualification: Minimum Graduate with Security

training certificate as indicated under Rule § of the Private
| Security Agencies Rule, 2009

Exparfance: Minimum 10 years in Security / 5 years in defense
service or Paramilitary Service

| Working Hour, B hour

It} Other Conditions for manpower Engagement

a) The staff depln',redl through Agency in the health facility [ies) shall not claim any
benefit, compensation, absorption or regularization of their services in the gowt.
establishment under the provision of any statutery act,

B) The security agency shall not employ any person below the age of 21 years and
abowve the age of 60 vears. Employment of child labour will lead ta the termination
of the contract.

¢) One dedicated Security Manager shall be positioned in the district, who will lead the
securlty operation in the entire distriet. The security manager shall be fram retired
Deferse / Para Military / Police / Home Guard Services.

%
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The cost towards deploying one security manager by the service provider has to be
managed from the service charge component quoted. No separate paymaent thall be
made for the provisoning of one security manager. Hence the service charge
compenent shall have to be guoted by the bidder by taking into account the
provision of the security manager,

dl The Security Agency shall ensure to provide female securlty guards in Female \Ward,
Labour Room & at least one fernale guard in the OPD wherever possible.

#) The Security Agency shall be satlsfed about the character and antecedents of every
securily guard/ supervisor before engaging them as per Rule 4 of the Orissa Private
Security Agendes Rules 2009. The security agency shall ensure the mandatory police
werification of the all security personnel deployed.

fi €V of each Security Guard & Securlty Supervisor proposed elong with the followlng
documents are ta be submitted by the Agendies:

1) Educational Certificates

21 Security Training Certificate; if army
3) Previous work experience

4)  Pollice Verification Cartificate

g} ‘Working Shifts: The Security staff are expected to work In three shifts

First Shift :TAM-3PFPM
Second Shift 3 PM =11 PM
Third Shift N PM -7 AM
But the timings of the shift may be changed by the Hospital authority from time
to time depending upon the reguirements in consultation with the security

agency.

h) Attendance of deployed Security Guards & Supervisors :
The security agency shall install the Blometric (with face mader / refina scan)
Attendance System at the concerned health facilities (DHH / SDH / CHC / PHE). Both
entry & exit time shall be recorded. Procurement. Instaliation & Maintenance af the
biometric device shall be the responsibllity of the security agency.

The Registration Process of the Security Guard / Supervisor and monthly attendance
report generation from the Biometric {with face reader / refina ican) Attendance
System installed by the Security Agency shall be done by the Security Agency. The
destgnated personnel (Medical Becord Assistant] of the concerned health facility thall
werify the same.

i) The bidder shall get guards and supervisors sceened for visual, hearing, gross physical
defects and contagious dissases and will provide a certificate to this- effect for Ea.u:h
perionnel deployed. TIA/Nodal Officer will be al ltherty to get anybody re-axamine
ir case of any doubt, Only physically fit persannel shall be deployed for duty.

ij The Security Agency shall ensure that every Private Security Goard wﬂrhing for It
undergoes a medical examination after every twelve menths from his last such

id
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examination so as to ensure continued maintenance of physical standard a; prescribed
for the entry level.

kj The Hospital shall have the right within reason to have any peran removed that is
cansidered to be undesirable or othanwise and similarly Security Agency reserves the
right to charge the siaff with pelor intimation 1o the Tender Inviting Authority/MNodal
afficer of the health faglity.

3.7 Training

a] Al the Security guarcs and supervisars engaged st have successfully undergone
induction training as indlcated under Rule 3 of Private Security Agencies Rule, 2008,

b} Refresher training should be done on gquarterly basis on different aspects of security
seruicer which shall be taken up jointly by the Hospital Authority & the Security
Agency. Documentary proof of the Training report must be submitted with the bills
of 4%, 7o 10" and 12™ ot

3.6 Owerall Management

One dedicated Security Manager shall be positioned in the district, who will lead
the security operation in the entire district, The security manager shall be from
retired Defense / Para Military / Police / Home Cuard Services.

The cost towards deploying one security manager by the service provider has to
be managed from the service charge component quoted. No separate payment
shall be made for the provisioning of one security manager. Hence the service
charge eompaonent shall have to be quoted by the bidder by taking into account
the provision of the security manager.

3.6 Performance Review Criteria and Penalty from Bill Payment:

39,1 Performance review shall be carriec out on a quarterly basis based on Score card,
the detail of which is attached at Annexure-IL. Accordingly, the penalties from the bitl
payrment shall be as mentioned in clause 382

3.5.2 Seoring Indicators & Extent of Penalty:

Total Seore | Extent of Penalty from Bill Amount
< or= ]'5%_ E_fr!: penaity from Blll
=75% and < 90 % 1% penalty from Bill
= gr >90% Zero panalty
__ﬂ
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SECTION 4 - TERMS & CONDITIONS
4.1 Period of Engagement

a) The engagement of the Service provider shall be for & period of three years from the date
of signing of contract. However, the agreement with the Service Provider shall be signed
initially for 2 period of one year from the date of signing of the contract, which shall be
renewed on a yearly basis based on satisfactory service of the Service Provider as per dus
assessment.

b The agency must sign the contract {in the glven Format) within 15 working daye of isue
of Letter of Award / Intimation.

4.2 Nolification of Award and Award of Contract
a) Motification of Award:

On evaluation of technical & finandal parts of RFP and decision thereon, the telected
bidder chall be notified by the district authority / Institution through a Motification of
Award regarding its selection and instruction to sign the confract, deploy the required
personnel and submit the pedformance security. The selected bidders shall communleate
its acceptance within 7 days of iuue of the Motification of Aweard.

b) Award of Contract:

The selected bidder chall have to deplay the required perionnel (alongwdth the list of
deployed personnel with their police verification report] with all other resource
requirement as mentioned in clause 3.3 and execute the contract with the District
Authority / Institution within 30 days from the date of Motification of Award. The terms
and condition, terms of reference of this AFP along with documents and information
provided by the selected bidder shall be deemed to be an integral part of the contract,
Before exscution of the contract, the selected bidder shall have to deposit the
oerformance security deposit as per clause 4.4 mentioned below, At the time of signing of
contract by the district authority / Institution, it is to be ensured by the district authority £
institution that the selected bidder has deployed the required permonnel with all other
resource requirement as mentioned In claise 3.3,

4.3 Allotment of districts / Institutions;

aj An agency can execute work orders of maximum of five {5] districts / Other Ingtitutions.
However, agency can apply for any no. of districts / other Institutions,

bl In case an agency succeeded in getting work orders for more than flve districts / other
institutions as per the competitive bidding process {as per the revised RFP - Now.2023),
ther the concerned agency has to esscute the work order of five districts / other
institution (in crder of getting work order from the concerned districts / institustion]
within 7 days from receipt of work arder and decline the rest of the districts / other
institutions.

¢) If any L1 bidder of the district / other institution decline the work order, In such case the
concerned district / other Institution hes to negotiate with L2 (L3. L4..and so on in that
arder] bidder of that District / other institutlon to agree 10 the L1 price and to finalize
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the bidder & lssue work order,

d} IF in the negotiation process mentioned i dause 4.3 fc), none of the bidder (L2, 13.... &
to on In that order} agrees to the L1 price, then the Ll Bidder may be awarded the
contract, sven if the said firm has been awarded the contract in 5 districts.

4.4 Performance Security

The performance security deposit is for cue performance of the contract. As the contract
shall be slgned initially for a period of one year, the selected agency has to furnish a
performance security deposit amounting to 5% of the total contract value {for one year)
of the concerned districi / Institution In the shape of DD / BG from a Mational /
scheduled Bank in India. The amount of Eamest money deposit of the selected bidder can
be adjusted against the performance security deposit. The successiul bldder In case of
Local MSE will have to deposit 259 of the stipulated Performance Security {i.e. 25% of
505 of the total contract value for three years) by way of demand draft drawn on any
Nationalized / Scheduled Bank payable &t location of the concernad District / Institution
ar Bank Cuarantee from any Nationalized / Scheduled Bank in favour of COM&PHO cum
DD 7 Directar (of the District / Institution). In case of BG, the BG shall have to be vaild
for a period of 90 days beyond the conlract period. No interest shall _he payable on the
Performance Security. In case of repewal of the contract, the validity of the BG has to be
duly revalidated for 50 days beyond the new contract period.

The District Authority / Institution in the foliowing cdrcumstances can forfelt It

1) When any terms or the condition of the contract is infringed.
2) WWhen the service provider fails in providing the required services satisfactorily,

4.5 Commencament of Service

The selected security agency Is required to start the security service in the Kendrapara
Digtrict at all the facllities of that district [DHH, 5DH. CHC, PHC) within 30 days of
signing the contract.

4.6 Payment & Price Valldity

a) The Agency shall be paid on monthly basis as per the contracted rate relating to cost of
manpower, other resource requirement and Service Charge. The monthly biometric
attendance report shall be linked to the payment system. Hence the tecurity agency shall
have to furnish the monthly biometric attendance report alongwith the monthly Bill.

b} While the bill for 1" month shall be paid after submission of bill for the month, payment
from the 2" month omvards shall be made sibject to production of documentary
evidence of having made all statutory payments such ac PF [Electronic Challan cumn
Return (ECR}], ESI {Challans) ete. for the srevious month.,

¢} The price as quoted by the Agency shall remain unchanged during the contract period
excepl in cate of revision in minimum dafly wages by Gowvt. of Odisha, if the contracted
amount is below the recommended rate as applicable.

d) GST as applicable shall be paid at the applicable rate.
e) TD3S as applicable shall be deducted from the payment as per the Income Tax Act

R e
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f) The Security Agency will ensure that warkers engaged by them must receive their entitled
wagei on fime. In view of this. the following procedure will be adopted:

1) Security Agency shall pay their entitled wagas by 10" of the following month. It thall
not be linked to the payment of the bill from the eoncerned health institution or
need for the checking & verification a1 their end,

2] Payment to such workers must be made by the service providers through e-transfer
only, To ensure this, service providers will get a bank account opened for every
engaged worker.

4.7 Penalty

In cate the Security Agency fails to commence/execute the work as stipulated in the
agreement or give: umsatisfactory performance or does not meet the statutory
reguirements of the contract, COM & PHO cum DMD, Kendrapara reserves the right fo
impose the penalty ar detailed below:

a) Commencermnent of the Waork:

1) 0.5% of annual costs of Contract / Agreement value (per health facility) per week of
delay up to four weeks of delay per health faclity,

2) After four weeks delay, the tender [nviting COM & PHO cum DMD, Kendrapara reserves
the right to cancel the whole contract or part thereof ard withhold the agreement
and get this job carried out by other successful bidder (L2 & so on). The eamest
money/security depesit shall also be forfeited.

b) During Implementation

1} The personnel engaged by the Security Agency shall be smartly dressed in neat and
clean uniform and are required to display photo identity cards, failing which it will
Invite a penalty of Rs.200/- on each occasion. The penalty on this account shall be
deducied from the Agency’s bills,

7} In case, the perion deploved comes late [ leaves early on three occasions.
proportionate deduction will be made from the remuneration for one day,

3} In case any of Ageney's personnells) deployed under the contract i fare) absent, a
penalty equal to double the wages of number of guards/supervisors absent on that
perticular day shail be levied by the hospital authority and the same shall be
deducted from the Agency’s bills. .

4) In case any public complaint |5 received attributable %o mi_icnndu?ﬂ.-"rnuhehavlnr of
Agency's personnel & is assessed as true by hospital administration, a penalty of
s 500/- for each such incident shall be levied and the same shall be deducted from
Agency's bill, Besides, the Security Guard found irvolved in the Incdent shall be
rermoved from the health facility Immediately. In such cades, the agency has to
manage the duty by deploying suitable personnel as immediate replacement.

5% In case found indulging in drinking aleohol / subttance and ubusln_g during duty
hours, & penalty of Rs.500/- for each such incident fram the agency with rermnoval of
the offender with immediate effect.

&) The penalty towards not meeting the minimum performance benchmark rb?reﬂ g
quarterly review towards achievirg minimum scoring parameters) shall be calcuiate:
and the penalty amount shall be deducted from the bill. the detaiis of which is

mentiored in Claue 3.9.2

Pape18
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4.8 General Conditions of the Contract

aj

b)

cl

e}

e}
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The security personnel provided shall be the employees of the Security Agsncy and all
statutory liabilities will be paid by the Security Agency such as ESL. P, \Workmen's
Compensation Act, etc

The security persors deployed by the Security Agency should be properly trained, have
requisite experience and having the skills for carrying out & wide variety of Security and
firefighting services using appropriate materials and toaly equipmant,

The Security Agency shall have his own Establishmentet up/Mechanism to provida
training of guards to ensure correct and satisfactory performance of his / her duties and
respornsibilities under the contract.

License, if any, required for Security Services at the tite will be made available by the
Security Agency (rervice provider),

The Security Agency al their end should ensure the Health and Safery measures of the
outsourced itaffs, deputed for the works.

The contracting authority if required may also conduct health checkup of the staff
deployed at regular intervals at the cost of the Security Agency.

The Securlty Agency shall engage only such workers, whose anfecedents and health have
been thoroughly verified including character and police verificalion and other
formalities. The Security Agency shall be fully responsible for the conduct of thelr staff
The Security Agency shall submit coples of the discharge books of ex-servicemen to
hospital administration before their deployment.

The Security Agency at all times should indemnify the contracting Authority agalrst all
claims, damages or compensation under the provisions of payment of wapes Act:
Minimum \Wages Act: Employer's Uability Act: Weorkmen Cornpencation Aet: Industrial
Disputes Act,; Maternity Benefit Act, or any modification thereof or any other law
relating thereof and rules made thereof from time to time. Contracting authority will
nat ewn any responsibility in this regard. Payment of minimum wages, notified by the
government, shall be ensured all the time.

The Security staff deployed through Security Agency in the health facility (ies) shall not
elaim any benefit, compensation, sbsorption or regularization of their services in the
Cout. estsblishment either under the provision of Industrial Disputes Act, or Contract
Labour {Regulation & Abolition] Act, The Security Agency should have to obtaln an
undertaking from the deployed persons to the effeet that the deploved person |3 the
employee of the Security Agency (Service Provider) aond shall submit the sid
undertaking to the Contracting Authority. In the event of any litigation on the tatus of
the deployed persons, the Conlracting Authority/Soclety shall not be a necessany party.
however in any event. either the deployed peran: or to the arder of the hon'ble cagurt,
the District Health Seciety / Institution may be a party in dispute to adjudicate the
matter. The Security Agency has to relmburse the expenditure that would have been
borne by the Contracting Authority.

The Security staff deployed by the Security Agency shell not divulge or disclose sny
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detalls of office. operational process. technical know-how. security arrangement,

administrative/ organizational matters to any third person, ar all ef that are confidential

and secre! in nature. In the event of belng found that the officlal secrecy has been

disclosed and for the purpose of security arrangement and or for other purpose, it i

desirable to remove the said person, the nodal officer of the heslth facility has every

right to remowe the :aid permon immediately and the respensibility if amy in thic contest

I5 to be borne by the Security Agency.

All liabilities arising out of accident or death while on duty shall be borne by the Security

AGENCY,

Adequate supervision will be provided to eniure correct & effective performanees of the

security services In accordance with the prevailing assignment and instructions agreed

upon between the two parties.

Security Agency and lts stafl shall take proper and reasonable precautions to prevent

loss, destruction. waste or misuse of the areas of the Hospital Premises.

That in the event of any lon occasioned to the Haspital, as a result of any lapse on the

part of the Security Agency ai may be edablished after an enquiry conducted by the

hospital, such loss will be made good from the amount payable to the Security Agency.

The decition of the Tender Inviting Authority in this regard will be final and binding on

the agency.

The Security Agency shall be responsible to protedt all properties and equipment of the

health faglity entrusted to it

Any damage or loss caused by Agency's perions to the hespital in whatever form, would

be recoverad from the Security Agency.

In the event of any breach/violation or contravention of any ferms and canditions

contained herein by the Securlty Agency, the performance security deposit af the

Security Azency shall be forfelted.

Anvy lisbility arising out of any litigation fincluding those in consumer courts) due to any

act of Agency's personnel thall be direcily borne by the Security Agengy Including all

expenses/fines, The concerned Agency's personnel shall attend the court as and when

reguired,

The Security Agency shafl not engage any such sub-Seeurity Agency or transfer the

contract to any other person in any MAanner

Security staff engaged by the Security Agency shall not take part In any siaff union and

asociation activities.

The Haspltal shafl pot be responsible for providing residential accommodation to any of

the depio nrel of the Security Agency.

If asﬁ:premvﬁdum payment audit, any overpayment is detected in respect of any work

done by the agency or alleged to have been dore by the agency undes the tender, it

shall be recovered by the authority of the cancerned health institutlon fram the agency.

If any underpayment Is discovered. the smount shall be duly paid to the agency by the
thority of the concerned health institutéon,

flI"'Il1-=.- Secwudw Agency shall provide the coples of relevant records ch.!,rlng the period of

condract oF otherwie even after the contract is Qver wheneuer required by the Tender

Page 2l
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Faguest for Proposal

krdting COM & PHO cum DMD, kendrapara.

y) The Security Agency will have to encose the proof / coples of the cl:ml!luns showling
payment of statutory dues for the previous month along with manthly Bills.,

z) Al necessary reports and othér information will be supplied on a mutuslly agreed basis
and regular meetings will be held with the nodal officer of the respective health facllity
fies)/ Tender Inviting Authority/Contracting Autharity. Security Agency and ity staff shall
take proper and ressonable precautions to preserve from loss, destruction, waste of
misuse the areas of resporsibility ghven to them by the Hospital and shall not knowingly
lend to any person or company any of the effects or assets of the Hospital, under i
contral.

aa) The Securlty Agency shall immediatety intimate to the Controlling Authority about any
eriminal charge framed against the persons forming the agency or against the security
guard or supervijor engaged or employed by the agency, in the course of their
performance of duties. A copy of such communteation shall also be sent 1o the officer-in-
charge of the Police Station where the person charged against resides.

bb) The Security Agency shall be blackiisted if miserably performed as per assessment bajed
on score card even affer repeated notlce for improving performance 2. minimuam 3
times, The Security Agency shall also be blacklisted If found indulging in such activity
which will affect name & farme of the implementing agency.

&) The Security Agency shall not assign or sublet this Agreement or any part theseof to any
thirg party.

dd) The contract can be terminated at any time prior to its compietion by either Farty with
30 days of notice period.

eg) In case of breach of any ferms and conditions attached to the contract, the Parformance
Security Deposit of the Securlty Agency will be liable to be forfsited by contracting
authority beddes annulment of the contract,

ffi The Agency shall ensure that the person deployed are discplined and shall enforee
prohibition of consumption of alcoholic drinks. paan. gutkha. smoking, loitering and
shall not engage in gambling or any immoral act,

4.9 Termination / Suspension of Contract

The COM & PHO cum DMD, Kendrapara may by a notice in wiriting. suspend the contract if
the selected agency fails to perform any of Hs obligations induding carrying out the
services, provided that wech nofice of suspension shall specify the nature of faillure and

shall request remedy of such feilure within a period not exceeding 15 days after the
receipt of such notice.

The COM & PHO cum DMD, Kendrapara after giving 30 days clear notlce in writing
expresing the intension of termination by stating the ground/grounds on the happening
of any of the events (ai mentioned below), may terminate the agreement after giving
reascnable opportunity of being heard to the agency :

1} If the agency do not remedy a fallure in the performance of its obligations within 15
days of receipt of notice or within such further period as the COM & PHO cum DMD,
Kerdrapara have subsequently approve In writing.

Dutsourcing of Security Services 3t Gowt, Health institutions Paguz 1
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Reguet! fur Proposal

2| If the agency becomes insolvent or bankrupt.

3) If. a5 a result of force majeure, the agency is unable to perform a material portion
of the services for a period of not less than 60 daye: or

4} U, in the judgment of the District Autharity / Institution, the agency it engagsd in

eorrupt or fraodilend practices in competing for or in implemantation of the
project,

4.10 Modifications

Modifications In terms of reference including scope of the services can only be made by
the COM & PHO cum DMD, Kendrapare with written consent of both partles. However,
batic conditions of the contract shall not be modified.

4.11 Force Majeure

Security Services as being an emergency response services, the jervice Provider shall not
be allowed to suspend or discontinpe the security Servicss during occurrences of
emergencies or Force Majeure Events.

For the purposes of this contract, "Forge Majeure® means an event which iv beyond the
reasonable control of a Party, is not foresseable, is unavoidable, and not brought sbout
by or at the instance of the Party caiming to be affected by such events and which has
caused the non-pesformance or delay In performance and which makes a Party's
performance of its obligations hereunder impossible or so Impractical a5 reasonably to be
considered impossible in the crcumstances, and Includes, but s not fimited 1o war, ricts,
eivil disorder, earthquake, fire, explosion. storm, flood or other adwerse weather
conditions, strikes, lockouts or other industrial action (except where such strikes, iockouts
or other industrial action are within the power of the Party invoking Foree Majeure to
prevent ], confiscation or any other action by Government agencles.

In such dreumstances of emergencies and Foree Majeure Event. if the Performance
Standards are not complied with because of any damage caused to security services or any
of the Project Facilities or non avallability of staff, or |nability to Provide services in
accordance with the Performance Standards as a direqt consequence of such Force
Majeure Events or circumstances, fhen no penalties shall be applicable for the relevant
default in Performance Standards and would be applied to such particular defaults.
Eurther. unless the Force Majeure event Is of such nature that It completely prevents the
operation of services, a suspersion or fallure to provide Security Services on the
sccurrence of a Force Maleure event will be an Event of Default and the District authority
may terminate this Agreement without any termination payment being made in respect
thereol.

The fallure of a party to fulfill any of its obligations under the agreement shall not be
consiclerad 1o be a default In o far as such Inability arises from an even? of force majeure.
provided that the party affected by wuch an event has taken all repsonable precautions,
due eare and reasonable alternative measures in order to carry out the ferms and
conditions of the agreement and has informed the other party as scon al possible sbout

the acourmrence of such an event.

412 Settlement of Dispute |
i objection whalsoever ariset

If arvy dispute with regard to the Inferpretation, difference or o
in cannection with o arises out of the agreement, or the meaning of any part thereof, or

——_#
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an the rights, dutles or liabllities of any party, the tame shall be referred to Committes
eonttituted at the District level for decision.

4.13 Jurisdiction of Court

Legal proceedings if any shiell be subject o the Kendrapara Dictrict jurisdiction only.
4.14 Right to Accept and Reject any Proposal

The COM & PHO-curm-DMD, Kendrapara reserve the right to accept or rejedt any
proposal at any time without any labliiity or any ohligation for such rejection or
annulment and without sssigning any resson.

R e e
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SECTION 5 - CRITERIA FOR EVALUATION

2.1 Evaluation of Technical Proposals

Number of Proposals Evaluation of proposals shall be mads at the district level by the Ofo. COM &
PHO, Kendrapara.

In the first stage, the Technical Proposal wll be evaluated on the basis of bidder's fulfillment
of eligibifity criteria. Only those bidders whose Technical Proposals becomes responsive
based on the eligibllity criteria, shall qualify for further detall technical evaluation for wark
plan presentation and awards of marks based on the following Critena

‘Evaluation Parsmeters

Tota
Marks

Criteria for Awsrd of Marks

Experience: No. of years of Experlence

| Experience of managing Security Bervices in Govt.

Hospitals  / Gowt. Institutions [/ Govt,
undertakings / Govi. Corporation / Banks / Pvt.
Bedded Hospitals (Registered uncer Clinkcal
Establishment Act) - Details o ba fumished in
Farm T4A

10

>3 year < 8 yoam (3 marks |
=5 years S Tyears | 5 marks
h?y‘umﬁ1[ly&ars:?ﬁ'naﬂ.$|
>10 years - 10 marks

Experience ; Securlty Services Executed In
Hospitals = No. of Hospitals (Min. 30 badded)

Experience of managing Security Services in
Geut. Hospitals  / Pvt. bedded Hospitals

the financial years 2020-21, 2021-23, 2023-33 -
Details to be furnished n Farm T48

[Mo. of hospitals (30 beds and above} coverad
under ane contract shall be considzred as no,
of hospitale for award of mark. However, the
no, hospitals covered under Renewal of a
contract / Continuation of a contract during the
abiove financlal years are to be considered once
fat calculation of no. of hospitals, The contract
duration must be at least one year duratien) -
Detalls to be furnished in Form T48

{Registerad under Clinical Establishment Act] in |

20

& >10ne<2nos @ 5marks
& 21 pos£30nes | 10 marks

s 31 nos=40nos 15 marks

| & >40n0s : 20 marks

Experience @ Security Services Fxecuted in

No. of Oragnizations

Experience of managing Security Services In
Govt. Institutions | Govt. undertakings J Govt.
Corporstions /| Banks) in the financial years

Other Organizations [other than Hospitals) = |

15 |

s =10ne<20nos @ 5marks

& 71 nos s3I0 ros 7 marks

| » 31 nos <40 nos @ 10 marks

e =40 nos ¢ 15 marks |

Outsourciig of Security Services at Gow, Hialth (nlifutions
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Aegquest for Proposal

S| Evaiustion Parameters (Total | Criteria for Award of Marks |

- [ 2020.21, 2071.22, 2022-23 - Details to be |
| turnished in Farm T4C

(No. of organizations covered onder one
contract shall be considered as no.  of
| arganizations for award of mark. However, the
| no, organizations covered under Renewsal of a
| cgrtract / Continuation of & contract during the
above financhal years are 1o be considered once
for cilculation of no, of organizations. The
contract durabion must be at leasi ane year |
' duratian| - Details to be furnished in Form T4B |

4 | Experlence : No. of Securlty Guards deployed
im the Hospltals [ other Organizations

15 | & 200300 persons : El

undertaken as cited at sl No,2 & 3 marks

L} - .
Averaga no. of securty personnel engaged In 4 ﬁ; EF!MHS. 7 mark;
the financial years 2020-21, 2021-12 & 2022- mar;k:. persons . 1

23 {to be determinad from the work order /

contract copies | — Detadls to be furnished in ¢ >500 persons : 15 marks

Form T48 & T4C |
. Total Average Annual turnovear 15 & >3 <%crores -5 Marks
{in the financial years 2020021, 2021-22 & ® >5 €7crores: 7 Marks
2022-23) s 7 <10 crares 10 Marks
* = [0orores 15 Marks

_ %0 8001:2015 OR 150
f Quality Certifications of Bidder 5 45001:2018 : 2.5 Marks

150 9001:2015 AND (SO
A5001:20LE : 5 Marks |

Tu}l 80 |

Financial proposal shall be opened after the tachnicsl evaluation i complsted and only th
ose bidders
who score at least 56 marks in lschnical evaluation shal qualify for financlal bid npardgg.

5.2 Evaluation of Financlal Proposal

The: total price (exclusive of GST) as per price format F2 shall be consi

financial bid, the bidder with the lowest gﬁ shall be amﬂaﬂﬁsﬁmﬁT ﬂMﬁluﬂﬁE
bidders quote the same lowest price, ihen the agency with the highest mark in the technizal bid shal be
awarded the contract, Howevar, 7 their technical marks also become aqual, then in that case, the bidder
naving higher marks which is oblalned by the combined score of S| No. 2 + 3 + 4 of the tahlla at clause
5.1, shall be awarded the contract However, i two bidders gucts the same price, their lechnical marks

Outsourcing of Security Services at Govt. Haalth Institutioss FageZ5
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Reguest for Propasal

become equal and their combined score of S No 2 + 3 + 4 alsa become equal, then in that casa, fhe
bidder having higher annual average tumover shall be awarded the contract.

SECTION 6
TH FACILI ISTRICT & OF BEC REONMEL
Mo, of Henlth Fasilities ! | No of Secority Guard | ”:.“' Security
N, of Beds (Semi Skilled ) oo i
Category of Health Facility - [ Sk §
] ]
e e £ d
Nuds) Mo, of Beds
LHH I &0 104 10
SDH(FRLY) 1 100 25 2
|
CHE [FRL) 1 51 i3 1
UCHC (FRLI) o o 0 b
SDH (Mon-FRL} 0 L] ik 1]
CHE (Nan-FRLT 7 110 21 Li]
LCHE (Nen-FRU) u o 0 0 '
24 4 7 PHC {with Sanctioned Bads) L7} 111 | 1 L]
Zd x 7 UPHC {with Sanctioned 1 4 | ' §
_ Bed | =
24 x 7 (nher Hospitals {with 0
Ernm.@:l_}:da] ! 20 | L il )
Dey Cane Primary Health Contre 14 o
(FHC) without sanctioped beds s i | -
Day Care Urban PHC withowt | | : | : b
sanctioned beds - B
TOTAL G4 1036 | i | 13

“Note:  Districts / Institution have to calcuiate the no. of security personnel requirement of DHH,

Hs, CHCs, PHCs of the District : i

hasaed on the manpower norm epecified at Clause Mo.3.5)
and accordingly mention the requirement in the above tabie]. However, the no of
personnel may increase subsequenty based on the increased functional bed strength

approved by concerned RKS.

______—-——_—_—_—N;E

Outsourcing of Security Services at Govl. Health irstiutions
'13),



Request tor Prapasal

RFP FORMATS

Security Services at Govt. Health Institutions

e —
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Check List (Technical Proposal)

Reguest for Fropadal

Please check whether following have been enclosed in the respective cover namely, Technical
Proposel: (please arrange the documents serially in the following order & do the page
niumbering of the entire bid document and mention the page no. in the column “page No"
against the particulars in the check list as mentioned below for ease of scrutiny)

SIL Particulars Whather Page No.
Submitted
{Yes /! Na)
1| EMD(DDof Rs. -t
2 Bid documem Cost (DD of Rs. 1,300/%)
3 Form T1
4 Form T2 = = =ai
5 Cuopy of the company/Agency Registration certificate
f | Copy of the GST registration centificate |
7 Copy of the EPF registration certi(icaie
B Copy of the ECR towards submission of EPF & Challans
nof  ESI for the last 3 months prior to month of
_ publication of tender
g Copy of the ESI registration certificute
10 | Copy of the Labour Registration certifizate
11| Copy of PAN
12 | Photocopy of the valid licerse to engage in the business of
Pvt. Security Agency from Home Dept, Govt. of Odisha !
13| Photocopy of ISO 9001 : 2015/ 150 45001:2018
certifications |
14 | FemTd ]
15 | Photocopies of the sudited P/L. account of ench year
highlighting the turnover in support of that
16 | Farms T4A, T4B & T4C | =
j7 | Copics of Work Order/Coniract  certificates from the |
| eliens in support of Security Services executed in :uEpuﬂ
of the Information provided in Form T4A, T4B & T40
13 Form T3
|9 Farm T -
M | Form'l? —

PagelB
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Reguest for F'r;rpu::s.gl

| 21 | Any other relevant documents , |

FORM—T1
firs b furnishid in the techical propesal)

TECHNICAL TENDER SUBMISSION FORM

(0n the leterhaad of e agency)
Ta

Tha COM & PHD cum OMD [ Direcior
(name of District}

Fa. - RFP Referenca no. dated
(ol mention the RFP refarance no. mantionad i the RFF document)

Dear S Madam,

We. the undersigned, offer to provide tha Security Sarvices at District Health Institutions. We are hereby
submitling cur Proposal, which inchsdes this Technical Proposal and a Commercisl Praposal sealed undar
& separate enveloos

Wa hersby deciam our Confirmation of acceplance of the Conditions of Contract mentioned in the RFF
documant under reference cited above

We heraby declars that all the information and sislements made in this Proposal are irug and accepl that
any of our misreprasentations centained in it may lead o our disqualification

Our proposal shall be binding upon us for a pariod of 180 days from the date of bid opening, subject to
he modiications resulting from Contract negotiations you may subsequently carry oul with us to accepl
sur bid. If we are assigned the work during the perled of vabdity of the Propasal, we underiake to carry
out the same as per the temms and cenditions of this tender document.

I hereby declare ikat my company hss not bees debarred / black listed by any Governmeat! Semi

Government orgasizstions. I furthar geriily thai | am the competest authority i my company authorized to
ma ke this declarution.

We undarstand you are not Dound [0 acoepl any Proposal you receive,

Yours sincanaly,

Authorized Signatory [in full and nitisis]

Hame ard Title of Sgnatory.

Mame of Agency:
Achdreas,

[Organization Sesl)

e e ——
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Beguest for Proposal

FORM-TZ
fita bre furmdshed i the technical propaal)
PROFILE OF THE AGENCY
Marne of the Agency
Oiffice Address

Siwtus of the A geney | Whether 3
registened under Company / Firm /
| Soery ! Trusth

Name of the Chief Exccutive snd
suthorized signatory B
Telephane Nos., Landline
Mihile -
| Fax

Email id (Official email id for
correspondence iFany}

Date of Patablishamens

ifirmish copy of the Regismtion Cenificors of the Agency)

GST Registration No,

EPFF Registratican N,

 {furnish copy of the GST Registration of the Agency}

{ urnben coge of te [FF regitration centificats ol the Agency)

£S5 Rogistration Bo.

i Purnishy copy of the EST regisranon certificate of the Apeney]

Trcorse Tax Ma (PAN)

i harnish copy of the PAN]

Mo, of beanch affices in Odishe
wiih loeation details

Hank Details of the Bidder: The
hiddars have 1o fumish the Bask
Dietails as mentioned below for |
eturn of EMD / Payment for |
services T amy {if selected)

A. Mame of the Bank ,
. Mame of the Account & Fullm:[:lmnnhh: Hranch concemed

e Accoutl na. of the bidder :
i IFS Code of the Bank :

futharizad Signatory/Signature [In fuall and initials]:

Mame snd Titke of Signatons

a0
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Rogquest for Proposal

{Organization Seal)

FORM T3
ftia he furnished in the techmical proposall

VERAL A

(To be flirnished in the letter head of the Chartered Accoyntani)
The Annual Turnover of M/s

fisr the last 3 financial years are given below and certified that the statement is true and
correct.

| _SL Financial Year Turnover in Rs.
N 2020-2
2 2021-22
3 2022:23 |
Average Annual Turaover in Rs.

“Provisional audited statement shall not be considered.

iate: Signature of Chartered Acoountant
Place:
{Mame in Capital)
Seal
Membership No.:
LIV
Nore:

1) To be issuedin the letter head of the Chortered Accountant with membership No. & UDIN,
2] Also attach photocopies of the audited P/L account of each year highlighting the turnover
in support of that.

m—
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Request fod Propasa

FORM T4A
{ta b farniched in the techmical proposal)

PAST EXPERIENCE IN SECURITY SERVICES
{Attach separate sheais [f the space provided is not sufficient)

[This format is required for assessment no. of years of experience In Security Services]
S| | **Mame jaddress | Dateof | Dateof Velueof | Designations of | Work Crdar | Page no (s) in
of the InsSitution for | award of | completion the the Manpower ~ (Confract | your bid where
which Manpower | Assignment of Azsgnment deplayed enciosed | the copéas of the
Bervices assignmeant fes [ Mo} relevant work
gssgnmants warng orger | confract
undartaken is |ara) placed
E |
= .
[3
i 7 i T
! B |
I !
[
7
|
1
8
)
10 |
i —
12 | .
e
13
KN )
I | ,

Authorzed SignatoryiSignature [In fuff and niials]
Name and Title of Signatory.

M
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{Crganization Seal)

F:

FORM T4B
r'm bﬁﬁrﬂuﬁcﬂ' in the Jﬂ.fmrtm' proposaly

S PITA

fequest for Proposal

ﬁﬁ&ﬂﬁﬂlﬂ'ﬁaﬂiﬂﬁ
(#ttach separate sheots if the space provided I not sufficlent)

Experience in Hospitals (Minimum 30 baddad)

E.Y. 2020-21
*Mame jafthe | Date of Date of vaeol | Mo of Hospmals | “Ne.of | ***Ne.of | Page nois)
- T award of | compietion the | (30 bed ot more) | Beds nthe  personnel | in your bid
authority for | Assignment] of Assignment | cevered under the | hospitel (s} | cepioyed | where the
which Security | ' essignment conract (in case {oacriy | BORISEGH
| Services no. of hespitals Persannel | the relevant
assighmants are coversd unoar oinily) | work order/ |
bl ona contract) Or contract is |
undaraken akka mention 1. {ans)
[ placed
i I |
2 , |
— = — :I
I
|
=z = |
E.Y, 2021-22
["&1. “Name Dateof Datsof | Vaweol |Mo of Hospitals(30] **Mo of | ““No of | Pagencis) |
faddress of the | awarg of completion | the bedl or moia) Beds in the | parsennel | in your bid
Hospitals for | Assignmant of Assignment | coyered undesihe | hospital (s) | deployed | wharm the
which Secunty assignmant ipentract {in cage no, {Sacurity copias of
Sarvices af hospitals ars Personnal  the relevant
azzignmenis covarad wndar one only] work grder |
WETE contract) Or alza contract s
unoariaken mention 1, AR
it — placed
1 I
2 | - |
i ——— 1 - L —
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| —— T
| I [
E.Y. 2022-23
Sl “Name Dateof = Dateol Vale of No of Hospitals | "No of | ***No.aof | Page na ()
jaddress of the | awardof | completion the (30 bed or more) | Beds in the | personnel | in your bid
| Hospdaisfor | Assignment | of | Assignment | covered under the | nospital (s} dsployed | whers the
which Security assignment coniract (in casa (Security copies of
| Barvicas no. of hospitaks Parsonnel | the releyvan)
assignments are covered under onily] wizrk ardar |
Welg one contract) Or contract i&
undartaken elsa mention 1, | {mre}
| | placed
1 [
|
2

ioned gbove slongwith the
* Please = cmnmwdmmuﬂmﬂhmndmumﬂmunmm
Muﬂﬂmkufmm:,mmmnmnmmwm“mmm&mfm .
= o, of Bed in the concamed Hospital shiould e cliark mentioned in e the ralayant work order | conliect copies { betimr From
cengerned hospital
se= Wi of ssturity umwmldﬂpmadmmuumrmmmm i the refgvant work arder | eontract copies | parfrmance
cartificates

Pogedd
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ftﬂ be furﬂlshfﬁinlhf technical proposal)

Reguest for Proposa

EORM T4c

3 (L £ THAMN RS

{Attach separate sheets If the space provided is not sufficlent)

F.Y. 202021
5l | *Mame /address Date of Date of Valueof |Ma of Organizatons **Nao. of [ Pagena (s) |
of the gward af | compislion the coversd undar the | personnel | in your bid
| Drganizations for | Assignment of Assignment | coniract (in case a| deployed | where the
which Security assignmant numbar af {Saturity | copeas of the
Sarvices I arganzations are | Fersonnal | relevant work
wire undertaken coniratl) of else contract
| . meantan 1, | [are] ptaced
1
!
= | | —
I
F.Y. 2071-32
'8l | “Name Date of Date of Valueof Mo of Organizations] “'No.of | Performance
| faddress of tha | award of complatian the coverad under the personnel Faga no (&)
Organizations | Assignment af Agsignment | contract {in casea deployed n your bid
far which assighment nurnber of (Security where the
Sacutily arganizations ere | Personnel | coples of the
Sarvicas covered under oneg oaly) refervamnt wirk |
Bssignments contract) or else arder
e mankian 1. contract is
_ | underaken | tare) pladed |
1 1
I
|
E |
| |
] |
|
| | | |
| | |
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Reguedt for Proposal

E.Y. 202
18 | *Hame Date aof Ciata of Valueof 'No. of OrganizationsNo. of Begs| *“MNo. of Fages no (8]
laddresy of the | award .ol completion thie covered under the ©  inthe | persannel in your bid
Organizations | Assignment af Assignment | contract (in case a | hospital {s) | deployed whare tha
fior wiich assigrrment fuarnber of {Security | copies of tha
Security | organizations are Personnel | relevant wark
Sarvicas covarad under ons only] ordes |
| #ssignments contract) or elze gontract |8
wers mentian 1. | (are) paced
| undertaken | J—r g
I 1 [
&
I -—

* Pleass furmi Contract coples of the workk exacuied In support of the mformation mantioned above alongwith the
m&rﬂmﬁmmmm.mm mmmmmﬂ'ﬁhm’hﬂ'ﬂfﬂmﬂ for eass of
scautiny

“ Mo, of sacurity personnel deployed ghauld b ciearly mantioned in e relevant woik arder | confract copies | perormancs
oaitificales

Autierzad SignasgryBighaturn [1n full ana iniieial

Homie end Tie of Sonatary __

(Crganiation Saal)

Fagedf
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Form T5
ter b frmished i the technical praposal)

Format for Power of Attorney for Signing of Proposal
i a Stamp Paper of relevant value)

Power of Attorney
Know 3ll persons by these presents, We.......cuimmsmmmmms s ~{name and address of
the registered office}] deo hereby constitute, appoint and  authorize Mr [/
1 S R P T e e e B B ey [{name and residential address| who is
presently employed with us and holding the position of ... as gur

attorney, to do in our name and on our behaif, all such acts, deeds and things necessary in
eonnection with or Incidental to our bid for Security Services at District hegfth institutions
including signing and submission of &l documents and providing Information [ responses to the
District / Institution Authority, representing us in all matters before District / Institution
authority and generally dealing with District / Institution authority in all matters in connection
with our bid for the said Project. We hereby agree to ratify all acts, deeds and things lawfully
done by our said attorney pursuant to this Power of Attorney and that alf acts, deeds and things
done by our aforesaid attorney shall and shall @ways be deemed to have been done by us.

Dated this the dayof 2023
For
[Name, Designation and Address)
Accepted
{Signature)
(Mame, Tille and Address of the Attorney)
Date :
Nate:

I. To be executed by the Chief of the Agency.

i The mode af execution of the Power of Atterney should be in accordance with the procedure, if
any, loid down by the opplicable low erd the charter documents af the executant(s) and when it is
50 required the some should be under common seal offixed in occordance with the reguired
procedure,

Outsaursing of Securlty Services at Gove. Health institutions Pagel7



Wi, In cose on autherized Director of the agency signs the proposol, o certifled copy of the sppropriote
reselution) document canveying such authority may be enclosed in tiew of the Power of AtTormey.

FORM TB
fler be flrnished In the technical propasat)

Format for Affidavit certifving that Entity / Promoter(s) /Director(s)/Partners
of Entity are not blacklisted
(On a Stamp Paper of relevant value)

Affidavit

L TR PRI IR i b bt it {the name of the agency
with address of the registered office] hereby certify and confirm that we or any of our
promaoter|s) / Director(s) are not barred by Department of Health & FW, Govt, of Odisha / or
any other entity of GoO or blacklisted by any State Government or Central Government [/
Department / Organization in India frem participating in Tenders as on the (Date of
Signing of this propasal). | certify that our organization have not committed any offence under
the Prevention of Corruption Act, 1988 or the Indian Penal Code or any other law for time being
in farce, for causing any loss of life or property or causing a threat to public héalth as part of
execution of public procuremaent eontract.

We further confirm that, our propesal for the captioned Project would be liable for
rejection |n case any material misrepresentation 1s made or discovered at any stage of the
Bidding Process or thereafter during the agreement period.

DAted thIS vev.msessecsssissnsines DAY OF oo secisriesiny. 2023

Authcrized Signetony/Signature [in Al @nd inifiss].

MNerme and Tithe of Signatory

|Crgan|zation Seal)

#

Dutsaurcing of Securlty Services 91 Gove. Health institutions FageiH
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Aequest for Froposal

FORMIT 7
fre e frarnished iv the recheical proposal)

Anti Collusion Certificate

We hereby certify and confirm that in the preparation and submission of our Propezal for

Security services at health institutions under this RFP Reference No. , We have

ot acted in concert or in collusion with any other Bidder or other person(s) and aiso not done
any act, deed or thing, which is or could be regarded as anti-competitive, We further confirm
that we have not offered nor will offer any ilegal gratification in cash or kind to any person or

organization in connection with the instant proposal,

Dated this Day of ; 2023

Autharized Signatory/Signature [In full @ng Initias];

Names and Title of Signatory;

(Qroaniation Seal)

Dutsoureing of Security Services at Govi. Hoalih lnstitutions
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Rsquest far Proposal

FORMATS

Security Services at Govt. Health Institutions

Paguwdl)
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Roegquest for Propoosl

Check List (Financial Proposal)

Please check whether the followimg Forms hove been enclosed in the respective
cover, namely Cover B: Financial Proposal
(plense arrange the documents serially in the following order)

1 Form F1 Yes™No

i

£ Farm F2 Yes ™o |

Qutsoureing of Security Services at Govt. Heglth Institution: Paged 1
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Ta

Reouest for Proposal

FORM F-1
{To be submitted with Financial Proposal}

The COM & PHO cum DMD | Deractor

{name of Dhsfnct)

Re.

=8

RFF Fefarence no. dated
mention the RFP reference no. mentioned in the RFEF documend)

sub: Reguest for Proposal for Security Services at Govt. Health Institutions

Sir,
L

Outzourcing of Security Services at Govt. Health institutions

Having carefully examined all the parts of the RFP documents and having obtained all the
requisite Information affecting this proposal and being aware of all conditions and
difficulties Iikely to affect the execution of the centract, |/We hereby propose to offer the
ceryices as described in the RFP document in conformity with the conditions of contract,
technical aspects and the sums indicated In this financial proposal

I/We declara that we have read and understood and that we accept all clauses, concitions,
and descriptions of the RFP document without any change, reservations and conditions.

If our proposal is accepted, we undertake to deposit the perfarmance security depasit at
the time of execution of the formal agreement.

i/We agree to abide by this proposal/bid for 2 period of 180 days from the date of its
opening and also undertake not to withdraw and to make any modifications unless asked
for by you and that the proposal may be accepted at any time before the expiry of the
validity period.

Unless and until the farmal agreement is signed, this offer together with your written
acceptance thereof shall constitute a binding contract between me/us and the District
Authority.

\We submit the Schedule of Prices as appended herewith.

Ericl: Schedule of Prices (Form F2)

Yaurs sinceraly.

Authorized Signatary [In full and inithals]

Name and Titke of Signatory:

Mame of Agancy.
Address:

{Cirganization Seal)

Pagadd
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Request for Proposs|

Annexure - |

AGREEMENT
" a Stamp Paper of Rs J00/-)
Reference:
fl) RFP Referemce No dated aril sibaeguent Amendment

/ Pre-bid clarification isswed by the Tender Inviting Authority
fit) Service provider's bid submited dated

1. An sgreement made on the day of 2023
BETWEEN ..o imsnrmiiavrinsssssrismiiisniesiiene  NEFRINETRr called “the approved service
provider®, which expression shall, where the context so admits, be deemed to include
his helrs successors executors and administrators] of the one part AND the CDMO,
................. District, Odisha / Director,........../ Superintendent,.........c.....[name of
Institution) (hereinafter called "the District Authority™ which expreszsion shall, whare the
context so admits be deemed to Include hisfher successors in office and assigns) of the
other part.

2. Whereas the approved service provider has agreed with the District Authority /
Institution 1o manage the Securiby Services in the Health Institutions in the manner set
forth in the terms of the Request for Proposal (RFP) reference no.

And whereas the approved service provider has deposited a

ST B DRI i o i i o e s ) anly in the form

3. Mame of the Health Facilities of the District to be covered under Security Services:

i
i)
i}
4, NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

{2} The following documents shall be deemed to form part of and be read and
constructed as Integral part of this Agreement, viz.;

[} Terms & conditions of the RFP reference no. cited above
li}  Terms of Reference of the RFP reference no. cited above.

Diptsavrcing of Security Servives at Govl. Health Insthutions Faged



Reguest for Proposal

i) Amendment / Clarification to Pre-bid queries of the RFP referance no. cited
above

The approved service provider shall be paid at the rate a5 offered by them in the
financlal proposal towards moenthly cost of the Security Services as mentioned below:

I PerSecurity Guard /month : Rs. Jmanth
No. of Security Guard / Month |
it) PerSuperyisor/month : Rs........... /month
No. of Supervisor / Month:
i} Total HR Cost (exclusive of GST):

iv] % of Service Charge : % of the total HR Cost {exclusive of GST)
v} Total Cost per Month (HR Cost = Service Charge) {exclusive of GIT):
wil GST(%j):___

{b} In considerstion of the payment to ke made by the District Authority / Institution as
abave, the approved service provider will duly implerment the project in the manner
set forth in the terms of the RFP.

{c} The terms & conditions and terms of raference of the RFP appended to this
agreement will be deemed o be taken as integral part of this agreement and are
binding on the parties executing this agreement.

(d) Following documents / letters Jeorrespondence undertaken between the parties shall
also form part of this agreement :

| pistrict Authority | _ Approved 5=rvl:1_e Provider e J'
_liéll Request for proposal and any &) Proposal Submitted in response o RFP |
smendment thereof,

bl S5OP% in respect to Security Service Operation
b} Office Order subsequent ta RFP

5. Payment

{a) The District / Institution Authority does hereby agree that |f the approved service
provider shall duly implement the project in the manner aforesaid, observe and keep
the said terms and conditions, the District / Institutlon Authority will pay or cause to be
paid to the approved service provider at the time and in the manner sat forth In the aid

terme,

{b) The made of payment |5 as specifled below:

Pageth
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Regueast for Proposal

The payment shall be paid on & monthly basls upon submission of bil manthly basis
upon submission of bill with blometric sttendance chat of the deployed manpower, The
bills should be In the name of the concerned autherity of the District / Institution

6. Operational Parameter and Penalty

The successful bidder has to operate the Security Services with guality service as
mentloned in the terms of reference, Penaities shall be impased on the agency in :as_e of
any deviation found In discharging of services. The penaities shall be imposed as specified

clause 4.7 of the RFP {Terms & condition)
7. Period of Engagement/Duration of Contract

The engagement of the Service provider shall be for a period of three years from the date of
dgning of contract, However, the agreement with the Service Provider shall be signed
initlally for a perled of one year from the date of signing of the contract, which shall be
renewed on a yearly bash based on satisfactory sarvice of the Service Provider as per due
gatassment.

B. Schedule of Implemantation

The agency is required to set up the Security Services with all personnel within 30 days of
signing the contract.

9. Termination /Suspension of Agreement

The District Authority / Institution may by a notice In writing, suspend the contract If the
selacted agency falls to perform any of his-obligations including carrying out the services,
provided that such notice of suspension shall specify the nature of failure, and shall request
remedy of such failure within a period not exceeding 15 days after the receipt of such
notice.

The District Authority / Institution after giving 30 days clear notice in writing expressing the
intension of termination by stating the ground/grounds on the happening of any of the
events (as mentioned below|, may terminate the agreement after giving reasonable
opportunity of being heard to the service provider

A} If the service provider do not remedy a fallure In the performance of his obligations
within 15 days of receipt of notice or within such further peried as the District
Authority / Institution have subseguently approve in writing,

b} 1f the service provider becomes insolvent or bankrupt.

cl IE, a5 a result of force majeurs, the service provider ks unable to perform a material
portion of the services for a period of not less than 60 days: or

P ——————

CASQUrcing of Security Servicrs at Govt. Heafth lnstitutions Poged7



ﬂequ-!"ﬂ P Froposal

d} I, in the judgment of the Distrier Authority [ Institution, the service provider is

engaged in corrupt or fraudulent practices in competing for or in implementation of
the project.

10. Settlement of Dispute

If any dispute with regard to the interpretation, difference or objection whatsoever arises |n
connection with or arses out of the agreement, or the meaning of any part thereaf. ar on

the rights, duties or lisbilitles of any party. the same shall be referred 1o Committes
constifuted at the District level for deeisian,

1. Jurisdiction of Court

legal proceedings if any shall be subject ta the District fname of the Divirct
/ piace of the Institution) Juriseliction anly,

In witness whereof the parties hereto have set their hands on the .. ....day
= JERTRR———— 2023
slgrature of the Approved Service Provider Signature of COM & PHO cum

DMD [/  Director [/
Superintendent

Date: Date:
1. Witness 1. Witness
2.Witness 2. Witness

Cutsourcing of Security Services at Govi. Health institutions Paged
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